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Beenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HezaBucruMas orieHka KadecTBa YCIIOBHM OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENSAX MPEIOCTABICHUS TpakaaHaM HHGOPMAIMH O
Ka4eCTBE YCJIOBHUU OKa3aHHsI YCIyr OpraHusanusMu KyibTypbl (nasee — OK), a

TaKXKC B IICJLIX ITOBBIMCHUA Ka4CCTBA UX ACATCIbHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydumieHHss HUHQOPMUPOBAHHOCTH  MOTpeOUTENE O  KayecTBe
NEeSTEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayecTBa JIE€ATEIbHOCTH OpraHu3anuil
KYJBTYPBHI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) DpUHATHIO TOTPEOUTENSIMU YCIIYT 0OOCHOBAHHOIO PEIICHUSI ITPU BHIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJI MOJTy4YeHUs HEe0OOXOUMON YCIIyTH;

2) YCTaHOBJEHHIO KOMMYHHUKAIIMA MEXAY OpraHU3alUsIMU KYyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peanu3anuu IUIAaHOB I10 YJIYYIICHHIO KadecTBa PadOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHUBHO-METOANYECKHe
MaTtepuabl A nposeaeHus HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit ®denepanmu o
kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickort denepanmu ot 31 mas
2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun coopa n 06obmeHns uHGOPMAITIH O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBBS, 00pa30oBaHUs, COLMAIBHOTO OOCIyXHBaHHS U  (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHON KCIIEPTU3BIY.

3.3) [lpukaz MunkynsTypel Poccun ot 27.04.2018 Ne 599 «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMHU KYJIBTYpPbD»
(3apeructpupoBano B Munrocte Poccuu 18.05.2018 Ne 51132).

3.4) Ilpuka3z MunucrepcTBa KyabTypbl Poccmiickoit ®enepanmu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
npefaocTaBieHus UWHQOpMaMM O JEATEIbHOCTU OpraHu3aluid  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIIUATIBHBIX CalTax YIOJIHOMOYEHHOTO (efIepaibHOTO OpraHa
UCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCYJIAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickoit ®denepanyu, OpraHOB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu «MuTepuer» (3apeructpupoBano B MuHiocte Poccuu
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TPyJda M COIMAIBHON 3aiuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 r. «O0 ytBepxkaenuu EnuHoro mopsika
pacueTra ToOKaszaTesied, XapaKTEepU3YIOIIUX OOIIue KPUTEPUM OILICHKA KadyecTBa
YCJIOBUM OKa3aHUS YCIYT OpTraHU3alUsaIMU B cepe KyJIbTypbl, OXpaHbI 37J0POBbS,
o0Opa3oBaHusl, COLUAIBLHOTO OOCIYXMBaHUA W (elepaTbHBIMUA YUPEIKICHUIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aIiuThl Poccuiickoi

®enepauun Ne 6750 ot 30 oxTsa0ps 2018 1. «O6 yTBepkaeHun MeToauku



BBISIBJICHUSI U 000OIIEHUST MHEHHS TPaKJaH O KayeCTBE YCIOBUN OKa3aHHUS yCIyT
Opranm3alisiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3oBaHUS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAcpalbHbIMU  YUPESKICHUSIMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas oreHka KadecTBa OKa3aHUs YCIYT OpraHU3aIfeill KyIbTyphl

npoBoawiIack B utoHe 2023 roja.

5) Uupopmaunonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) JlanHple HUHQPOPMAIIMOHHBIX CTEHJIOB U OQPUIUAIBHBIX CaNUTOB
OpraHu3aluil KyJbTYphl Yepe3 MPOCMOTpP COACPKUMOTO CTpaHull web-pecypca u
WH(OOPMAIIMOHHBIX  CTEHJIOB C  BBISIBIIGHMEM M (ukcanued  HalIUyus
COOTBETCTBYIOIIEH MH(POpPMALUM, aKTyaJbHOCTH €€ coJAepxk aHus, ynoOcTBa
JOCTyTa K UHPOpMaIInK;

0) Pe3ynbpTaThl MOHUTOPUHTA HAJIMYUS YCIIOBUM MPEIOCTABICHUS YCIIYT,

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca MoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHMUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootBerctBum ¢ Ilpukasom Munkynbtypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBepKIEHHUU TOKa3aTesel, XapaKTepU3YyIOIIUX OOIIMe KPUTEPUU OLICHKH
KaueCTBAa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM  KyJbTYpbD»  OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTb HH(pOpMaIu 00 OpraHu3aliui KyJIbTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb yCIJIYT JJIsl UHBAJINIOB;

- TOOPOXKENATENBHOCTD, BEKIMBOCTh PAOOTHUKOB OPraHU3aLINY;



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 0600menust uHpopmanun 1isi HOKYOYOK

Meronuka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

I. Omucanne o6bexkToB HOKYOVYOK (0Omiasi xapakrepuctuka OOBEKTOB
HOKOVYOK).

II. Onucanuvie BBIOOPKH COIMOJOTHUYECKOIO OIpoca IMojdyyaTenel yciayr
OpraHu3alui KyJbTYPBI.

I1l. Onpenenenve 3HaYeHUM TMOKa3aTeNeH OTKPHITOCTH U JOCTYMHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAYEHUM MAHHBIX IIOKA3aTeJNed ISl OPraHU3alui  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazzgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(POPMAIK 00 OpraHu3aluu KyJIbTyphl.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBercTBue HH(pOpManuu O
NEATEIBbHOCTH OpraHu3aLNH, pa3MeIEeHHON Ha 0OLIEeT0CTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MEepeyHI0 HHPOpMauud U TpeOOBAaHUSM K HEH,
YCTaHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMU» OCYILECTBISETCS B (hopme
MOHUTOPUHIA CailTa OpraHU3aluUd KyJIbTYpbl M MOHUTOPHHIA pPa3MEIICHUS
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHMTOpPHMHTa CalTOB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeuyeHb CBEJIECHUA 00 OpraHu3aluyd KyJbTYpbl, KOTOpbIE JOJKHBI OBITh
IpeACTaBICHbl Ha €€ HMH(POPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxennem 2 — OO6bem uHbOpMAIMH (KOJIAYECTBO MATEPUAIOB / E€IUHMUII
uH(pOpMaIMU) O NESITEIbHOCTU OPraHU3alli KyJIbTYphl, KOTOpas JOJKHA OBITh
pa3MelieHa Ha OOIIEeIOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas onenka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHUTOPHHIA CANTOB M CTEHJIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynox 1 — I[lopsinok nmpoBeaeHust coopa u 00001eHUsT HHOOPMAITUU O Ka4eCTBE
YCIIOBUM OKa3aHUs yCIIyT OPTaHU3aIUusIMU KYIbTYPhI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe OpraHum3alyy Haau4usg U (YHKIIMOHUPOBAHUS NMCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBIISIETCS B
dopMe MOHUTOpUHTA calTa OpraHu3aluu KyJIbTypbl. bamnbHas —oreHka
BBICTABJISIETCS IO pE3yJbTaTaM MOHUTOPHUHIA CalTa B COOTBETCTBUU IPABUIIAMM,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «Jlons mosydareneir  ycuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(MOpMAIUU O
JESTEIbHOCTH OpraHu3allii, Pa3MeIIeHHOW Ha HMH(OPMAIMOHHBIX CTEHIaX, Ha
cailtfe B  HMH(QOPMALMOHHO-TEIEKOMMYHUKALIMOHHON  cetn  «HTepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAaHHBIX COLIMOJOTMYECKOTO OIpoca MOJydaTernei
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB 1O IOKa3aTessiM  paszelna
«OTKpBITOCTh U JIOCTYNHOCTh HH(pOpManuu 00 OpraHu3aluul KyJIbTYpbD»
MOJIy4aeTCcsl OLEHKAa 3HAYEHHsS WHTErpajbHOTO MOKa3arens no pasjaeny 1.
MakcuMaJIbHO BO3MOKHO€ 3HAUEHHE WHTErPAJbHOTO II0Ka3aTens, KOTOpoe
OpraHu3alys KyJIbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Gamios.

V. Onpenenenne 3HaueHUd Tnokazareneid KOMQOPTHOCTH  YCIOBHIA
npeaocTaBiaeHus yciayr. OlieHKa 3HaUYE€HU TaHHBIX MTOKa3aTeen sl OpraHu3alui
KyJbTYpbl TPOBOAMUTCS MO TokazarensiMm pasnena 2 (Ilpunoxkenwe 1) —
KoMdopTHOCTH yCI10BHI IPEeIOCTaBICHUS YCIIYT.

OnenuBanne  pazmena 2  TPOBOAWTCS 1O  2-M  TIOKas3aTelsM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOM(DOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTEIBHOCTh OPraHU3alUil KyJIbTYPBI.

OuenuBanue 3HaueHus mokaszatens 2.1 «OOecrneueHue B OpraHU3alyd
KOM(OPTHBIX YCJIOBHH AJIi MPEJOCTaBICHUS YCIyT» OCYIIECTBIseTCs B (opme
MOHMTOpPUHIa oOOecleueHus] B OpraHu3alud KOMQOPTHBIX YCIOBUH  JJIst
NpeloCTaBleHusl yciyr. bajibHasi OIEHKAa BBICTABISIETCS B COOTBETCTBUU

MpaBWIaMu, U310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3  «Jloas mosydarenedd  ycuyr,
yIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBUH  NPEJOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAaHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJydaTeseu
(moTpebuTeneit) yciayr opranu3aiuii KyabTyphl. baiabHas olieHKa BBICTABISETCS B
COOTBETCTBUM NPaBUIAMHU, U3J10KeHHBIMU B [Ipmnoxenun 1 (1. 2.3).

IIpy cymmupoBaHUM HaOpaHHBIX OaUIOB MO IOKa3aTessiM — paszzelna
«KoMdopTHOCTH yCnOBUN TIPEIOCTABICHUS YCIYT» MOMy4aeTCsl OLIEHKA 3HAYCHUS
UHTETPAJIbHOTO (pakTopa 1O paszaeny 2. MakcUMallbHO BO3MOYKHOE 3HAYEHUE
MHTErpaJIbHOTO (haKTOpa, KOTOPOE OpraHU3alMs KYyJIbTYpbl MOXET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Onpenenenue 3HAYECHWW TIOKazaTeined JOCTYNHOCTH YCIyr UL
nHBANMKUAOB. OLIEHKA 3HAYEHUW JaHHBIX IMOKAa3aTeNer I OPraHUu3alui KyJIbTypbl
npoBoAUTCA MO mokaszarensMm pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTh ycayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazgena 3 MOPOBOAWTCS 1O  3-M  IIOKa3aTelsM,
XapaKTEPU3YIOIIMM B COBOKYITHOCTU JOCTYITHOCTh YCIIYT JJIsI HHBAJIHJIOB.

OuenuBanne 3HayeHus mnokazatens 3.1 «OOopyaoBaHHE TEPPUTOPHH,
IPWIETAKOIIEH K OpPraHu3alyy, U €€ MOMELIEHUH C YYeTOM JOCTYIHOCTH IS
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPUH,
NpUIETAOEed K OpraHu3aluy, U €€ MOMEUIEHUH C Yy4YeTOM JOCTYHHOCTH st
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHust mnokaszatenss 3.2 «OOecrnedyeHWe B OpraHU3alyd
YCIIOBHM JTOCTYIHOCTH, IO3BOJISIOIIMX HWHBAJIWJAM I10JIYy4YaTh YCIYI'M HapaBHE C
JPYTUMU» OCYHIECTBIsIETCA B (hOpME MOHUTOPUHTA OOECIEUEHUsl B OpraHU3aluu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJAM I10JYy4YaTh YCIYI'M HapaBHE C
Apyrumu. bainpHas OLEHKa BBICTABISIETCA MO MPAaBHJIAM, HW3JIOKEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «Jlons mosydarenedd  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyr' AJIs1 HMHBAJIWAO0OB) OCYHICCTBIIACTCA Ha



OCHOBE JAaHHBIX COIIMOJIOTHYECKOro Oompoca moiyuyaTeneid (morpedureneit) ycmyr-
WHBAJIMJIOB OpraHu3aluid KyJdbTypbl. banmnbHas oOlleHKa BBICTaBIsIETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna
«ocTynmHoCTh  yCIyr JUisi HWHBAJIMIOBY»  IOJIy4aeTcsl OIEHKAa 3HAYCHUS
MHTErpaibHOTO (hakTopa mo pasneny 3. MakcUMallbHO BO3MOXHOE 3HAUCHHE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouuxcs
100pOKENaTEIbHOCTH, BEKIMBOCTH pA0OTHUKOB OPTraHU3AIMH KYJIbTYPBHI.

Onenka 3HAYCHUI MJAHHBIX T[IOKa3aTeJIedl Il OpraHu3aluil KyJbTypbl
MpPOBOAUTCS M0 noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBoAMTCA MO 3-M  TIOKa3aTessM,
XapaKTEPHU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENIEH YCIyT
NO0OPOXKENATEIBHOCTBIO U BEAKIINBOCTHIO IEPCOHANIA OPraHU3AIUI KYJIbTYPHI.

Ouenka 3HaYEHHWM NOKa3arener pasjaena 4 OCYIIECTBISIETCA Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO0 Oompoca TojyyaTened (morpedureneit) ycuyr
OpraHu3alMii KyJnbTypbl. bajyibHas OLIEHKa BBICTABISETCS B COOTBETCTBUM
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmuipoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTeasM pasjelna
«/1oOposkenarenbHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHU3alUdpl» MOJIy4aeTcs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro Qakropa mno paszzaeny 4. MakcuManbHO
BO3MO)KHOE 3HaY€HUE MHTETrPaJIbHOTO (haKTOpa, KOTOpPOE OpraHu3alus KyJIbTyphl
MOKeT HaOpaTh o pasaeny 4 — 100 6amios.

VII. Onpenenenne 3HaueHnil noka3areiaeil yI0OBIETBOPEHHOCTH YCIOBUAMMU
okazaHus yciayr. OleHKa 3HA4YeHW [aHHBIX MOKa3aTened sl OopraHu3aiuil
KyJIbTYphl TPOBOJAUTCA MO mokazarensiMm pazgena S (Ilpunoxenne 1) —

Y I0OBIETBOPEHHOCTD YCIOBUAMU OKa3aHUs YCIYT.
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OnenuBanne  pazmena 5  mOpoBoAUTCS 1O  3-M  TOKas3aTelsM,
XapaKTepU3yIOIIMM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

OuneHka 3HaYeHWil MoOKa3zaTened paszfesia S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIMOJIOTMYECKOr0 oIpoca Toiiydareneid (morpeduresneit) ycayr
OpraHu3aldidi KyJbTypbl. balibHasi OlLIEHKa BBICTABIAETCS B COOTBETCTBUU
npaBUIaMH, H3JI0KeHHbIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OauIOB [0 MOKa3aTeasiM pasjelna
«Y IOBJIETBOPEHHOCTD YCIOBHAMHU OKA3aHUS YCIYI» MOJIy4aeTCsl OLEHKA 3HAUEHUS
UHTErpajpHOTO (hakTopa mo paszneny 5. MakcumanbHO BO3MOYKHOE 3HAYEHUE
HMHTErpabHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
pasneny 5 — 100 6amos.

HTtoroBoe 3HaueHUE uHmMe2palIbHO20 NOKA3amess Kavecmeda YCIOBHUM
OKa3aHMsI yCIyT OpraHU3alMsIMHU KYJIbTYpPbl PACCUMTHIBACTCS KaK CyMMa 3HAYCHUIN
YACTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCIONIB3YETCS
JUTSL paH>KUPOBAHUST OpraHU3alUi KyJIbTyphl U (POPMYJIUPOBAHUS BHIBOJIOB.

llokazamenv (pesynrbmam) oyenku kKawecmeéa TO KaXKJIOHM OpraHu3anuu
pPACCUHMTHIBACTCS KaK YaCTHOE OT JIEJICHUS 3HAYEHUS WHTETPAbHOTO TOKa3aTess
KauecTBa Ha KOJUYECTBO Pa3/iefoB (YKPYMHEHHBIX MOKa3aTelei) B MPUMEHIeMOM
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YeHWM  psAna MoOKazaTened mo  pasmenam  1-5
OCYUIECTBJISIETCSI B paMKaX MIPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEI0BAHMUS.

Heap  comMoIOrM4ecKOro  MCCAeI0BAHUSI —  BBISIBUTH  OLICHKY
NOTPEOUTEISIMU ~ KadyecTBa yCIIOBUM  OKa3aHWsl  yCIyr, TPEIOCTaBIsEMbIX
MYHHUITUTIATBHBIM ~ OFOJDKETHBIM ~ YUPESKICHUEM KyJIbTyphl «CelbCKUN  J0M
KyJabTypbl c. OpnoBka» AaMuHHCTpanu OTpagoBCKOTO CEIbCKOTO MOCEIEHUs
A3oBckoro paitona PocToBckoit 061acTH.

Merox ompoca —  aHKETHMPOBAaHME IO  CTAHIAPTU3UPOBAHHOMY

HHCTPYMCHTAPHUIO.
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Cratuctuueckas o00paboTka uHGOpPMALMK B JAHHOM HCCIEIOBaHUH
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHbIX akeToB SPSS u MS Excel.

VIII. ®opMupoBaHre HTOTOBOI0 aHATUTHIECKOTO OTYETA.

Omneparop npoeaenns HOKYOVYOK, Ha ocHOBe MoJIy4eHHBIX Ha dTanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTaThl cOopa W 0000IICHHS HHOOPMALUKA O KayeCTBE
YCIIOBUI OKa3aHMs yCIyT OpraHU3alUsIMHU KyJIbTYphl HA PACCMOTPEHHE 3aKa3yhKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BUJIE — Ha
opuIMaNbHOM caiiTe s pasMmelieHuss WHGOpPMAIMM O TOCYyIapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepuCcTUKA 00beKTAa HE3aBUCUMOI OLIEHKH KaYecTBa
YCJOBHMH OKA3aHMS YCJAYI OPraHu3anuei KyJbTypbl

He3aBucrumasi oneHka KadecTBa YCJIOBUM OKa3aHHWS YCIYr IpPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuua 1.1 — Opranuzanus KyabTypbl OTPagoOBCKOTO CEIBCKOTO MOCEICHUS
A3zoBckoro paitona PocroBckoit o6nactu, yuactBoBasias B HOKYOVYOK

Kpatkoe HaumeHoBanme
(1J1s1 PUCYHKOB M TA0J1H1N)
1 | MynununansHoe OromkxetrHoe yupexaenue | MBYK «CJIK c. OpioBkay
KynbTypbl «CelbCKUH JOM KYJBTYpHI C.
OpnoBka» AnmuHucTpanuu OTpagoBCKOTO
CEJILCKOTO NIOCEJICHNUS

Ne Opranuszanus KyJbTypbl

He3aBucumas oneHka KadecTBa YCJIOBUM OKa3aHMs YCIYr IPOBEJIECHA B

OJIHOW OpTaHU3alNK KyJIbTypbl A30BCKOT0 pailoHa PocToBcKkoit 001acTu.

13



2. OnucaHue BLIOOPKH COLMOJIOTHYECKOr0 ONPOoca MmoJiyyaresiei yciyr,

NpeaoCcTABJIsAEMbIX OpPraHu3anueil KyJbTypbl

B ompoce mpunsiu ywyactue 422 momywaTens YCIYT, HPeIOCTaBIsSEMBIX

MBVYK «Cenbckuii 1oM KynbTypsl ¢. OpioBka» Aamunuctpauuu OTpagoBCKOTO

CCJIBCKOTI'O ITOCCJICHHUA. BLI60pKa OIIPOLICHHBIX IIPCACTABJICHA B Ta6J'II/IHe 2.1.

Tabnuna 2.1 — Beibopka coImooruyeckoro onpoca nojiydaresei yciyr,
npenocrasisieMblx MBYK «CJIK c. OpnoBkay, 4enoBek

KoauuecTBo
e Opranusamus Ky;bTyphI aRTl/IBHbIXU KoaunuecTBo
noJjiyJyareJjei ONMPOIIEHHBIX
yeayr B 2022 roay
1 | MBYK «CJIK c. OpioBka» 23129 422
- B TOM 4YHCIIE HHBAJIHIOB, JIOAEH C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMH
3JI0POBbBS, X COIPOBOYKIAFOIIHX
(pOACTBEHHUKOB) HJT 68

Pacnpe;[eneHHe OIIPOUICHHBIX HOTpC6I/IT€JICﬁ YCIyr II0 IIOJdYy M BO3pacCTy

MIPEICTaBIICHO B Tabymiax 2.2-2.3.

Tabnuna 2.2 — Pacnpenenenye 0TBETOB IPYII PECIOHACHTOB Ha BOIIPOC

«Ban1 mom», %

Ne Opranuszanus KyJbTypbl

MY’KCKOM

JKeHCKHM | HTOro

1 | MBYK «CJIK c. OpnoBkay»

434

56,6 100,0

Tabnuna 2.3 — Pacnpenenenre 0TBETOB TPy PECIIOHACHTOB Ha BOIIPOC

«Baii Bozpact», %

Bo3spacrt, Jjer

Ne Opranusanus KyJbTyphbI

oo 25

25-34 | 35-44 | 45-54

55 Jer u | UTOrO
crapiuie

1 | MBYK «CJIK c. OpnoBkay

30,6

26,8 | 180 | 14,0

10,6 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLICHKH KaudeCTBa YCJIOBHIA
OKa3aHus YCIyr OpraHu3alved KyJbTypbl, KOTOPBIM PEAJIM30BBIBAICSI B
UCCIIEJOBAaHUM Yepe3 OMNpOC MOTpeOUTENEH yCiIyr, Obl HallpaBlIeH Ha M3y4YCHHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYNMHOCTH HH(popManuu o0
OpraHM3alMy KyJbTYphl, Pa3MEIICHHON Ha OQUIMAIBHOM CalTe OpraHU3ally B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM ceTn «MHTEpHET 151 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSTHS KOM(DPOPTHOCTH YCIOBUN MIPETOCTABIICHUS YCIYT,

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JOOPOXKENATEIbHOCTA U BEXKIMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. Iloka3aTesn OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIU 00 OPraHU3aluH
KYJbTYphbI

Opranuzaiuu KyJbTypbl pa3MeIialoT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha oQuUUUANBHBIX cailiTax B ceTu «MHTEpHET» B COOTBETCTBUU C MPUKA30M
MunucrepcTBa KyabTypbl Poccuiickoit @enepanuu ot 20 dheBpans 2015 r. Ne 277
«O0 yTBepkJIeHUU TpeOOBaHUM K COAEpXKaHUI0 W (opMe MpeaoCcTaBICHHUS
uHGOpMaAllMU O JIEATEIbHOCTH OpTraHM3alMii KyJIbTyphl, pa3MelaeMonl Ha
o(pUIMaTBHBIX caliTax yIOJTHOMOYEHHOTO (hefiepaaIbHOr0 OpraHa NCIOJTHUTEIbHOM
BJIACTH, OPTaHOB T'OCYJIapCTBEHHOM BiacTu cyOnekToB Poccuiickoit denepanum,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHu3aluid KyJbTypbl B CETH
«HTEpHET»Y.

[IpoBeneH MOHMTOPUHT COOTBETCTBUS HMH(POPMAIUU O JCATEIBHOCTU
MBVYK «CIIK c. OpnoBkay, pa3MelIeHHON Ha 00IEO0CTYTHBIX HH(POPMAIMOHHBIX
pecypcax, mnepeyHio uHboOpManuu W TpeOOBaHUSAM K HEH, YCTaHOBJICHHBIM
HOPMAaTHUBHBIMU NIPABOBBIMU aKTaAMU:

- Ha UH(GOPMAIIMOHHBIX CTEHAAaX B TOMEIICHUN OpTraHU3allly;

-Ha  oumMaribHOM  caiiTe  OpraHu3anud B WHGOPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH « IHTepHeT.

s MIPOBEJCHUS MOHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTeu,
npenacrasieHubie B Ilpunoxennn 1 (pazmen 1.1), u TpeboBaHus, U3T0KEHHBIE B
[Ipunoxenun 2.

Crnenyer y4ecTb, YTO B XOJI€ MOHUTOPUHIA CaiiTa YYUTHIBAJIACh HE TOJIBKO
MOJIHOTA MPEICTAaBIEHHON MH(pOpMalLlUU, HO U €€ aKkTyalbHOCTh. Hanpumep, eciu
uH(pOpMaIUs O BBITIOJIHEHUH TOCYIApCTBEHHOTO (MYHUIIMIIAIBLHOTO) 3aJaHus 3a
npeapi Ay nepuos gatuposana 2021 rogom U paHee, TO 3TO TPAKTOBAIOCH KaK
OTCYTCTBHE aKTyaJlbHOW MH(POpPMALIUU, U TIO JAHHOMY IOKA3aTENI0 BHICTABIISIIACDH
orerka «0». Onenka «0» Takxe MOryia ObITh BBICTaBJICHA, JAXKE €CITU aKTyaJlbHas

I/IH(i)OpMaI_II/ISI €CTb, HO €€ OYCHb CJIOXXHO HaI>'ITI/I, HJIM OHa COACPIKUTCA KaK OJWH M3

16



pa3zenoB Kakoro-inbo oTyeTa WM IUIaHa M HampsMyro (B BUAE CTPAHMIIBI) Ha
CalTe HE MPEICTABIICHA.

Pe3ynbTarbl MOHMTOpPHHra COOTBETCTBUS HMH(OpPMAIMH O JAEATEIBHOCTH
MBVYK «C/IK c. OpnoBkay, pa3MenIeHHON Ha O0IIETOCTYTHBIX HHPOPMAITMOHHBIX
pecypcax, mnepeuyHro HHpopmanuu U TpeOOBaHUSM K HEW, YCTaHOBJIECHHBIM

HOPMATUBHBIMHU IIPABOBBIMHU dAKTAMU, IIPCACTABJICHLI B Ta6J'II/IHC 3.1.

Ta6numa 3.1 — Pe3ynbTaThl MOHUTOPHUHTA COOTBETCTBHS MH(DOPMALIMH O
nestenbHocT MBYK «CJIIK c. OpnoBkay, pa3MelieHHON Ha 00IeTI0CTYITHBIX
nH()OPMAITMOHHBIX pecypcax, IePeUHi0 HHPOPMAIMK U TPEOOBAHMSIM K HEH,
YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMU aKTaMH
(mo cocrostauIo Ha UtoHb 2023 rona), Gansl

MBYK «CJIK

Ne ITapameTtpsl / noka3zarenn
¢. OpJsioBKa»

1 OTKpBITOCTH M JOCTYIHOCTH HH(pOPMaLK 00 OPraHu3aluu

1.1 | CoorBercTtBHMe wHH(MOpPMAIIMK O JEATEIBHOCTH OpPraHW3alWH, pa3MEIIeHHOW Ha
OOIIEZOCTYIHBIX ~ MH()OPMAIMOHHBIX  pecypcax, IepeuHio HHpOpMaLuu U
TpeOOBAHUSM K HEW, YCTAHOBJICHHBIM HOPMATHBHBIMHU IPABOBBIMH aKTaMU:

1.1.1 | Ha nH(pOpPMAITMOHHBIX CTEHJax B [IOMELIEHU N
OpraHH3aINi; 100
1.1.2 | Ha oduIMaTLHOM CaliTe OpraHU3alud B HHPOPMAIIMOHHO-
TEJIEKOMMYHUKaMOHHOU ceTn «HTepHeT». 100
B cpeanem no nn. 1.1.1-1.1.2, 6annos (Makcumym — 100
0aJIJ10B) 100

[IpoBeneH  MOHMTOPUHT  oOecliedyeHuss Ha  Oo(UIMAIBLHOM  caiiTe
MBVYK «CIK c. OpioBkay Hamuuusi ¥ (QYHKIMOHUPOBAHMS JTUCTAHLIMOHHBIX
crioco00B 00paTHOW CBSI3M M B3aUMOJEUCTBUS C MOdydarensMu ycuyr. [lns
IPOBEJCHUSI MOHUTOPUHIA MCIOJIb30BaHbl I10KA3aTeld, IMPEACTABICHHBIE B

[Tpunoxenuu 1 (pazmen 1.2).
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PCBYJIBTaTBI MOHHWUTOPHHI'A oOecrneyeHus Ha

opuIMaTbHOM  calTe

MBVYK «CJIK c. OpnoBkay Hamuuusi U (PYHKIMOHUPOBAHUS HUCTAHIIMOHHBIX

CIT0co00B O6paTHOﬁ CBjA3M H BSaHMOIICfICTBHH C

IpeICTaBIICHbI B TabuLe 3.2.

MOJIy4aTeN MU~ yCIIYT

Tabnuua 3.2 — Pe3ynbTaTsl MOHUTOPUHTA OOECIICYEHUST HA OPUITMATBHOM CaliTe

MBVYK «CJIK c. OpnoBkay» Hanmuuusi 1 GyHKIUMOHUPOBAHUS JUCTAHIIMOHHBIX
Croco0OB 0OpaTHOM CBSI3U U B3aUMOJICUCTBUS C MOTy4YaTEIIMU yCIyT

(1 — manmuue, 0 — OTCYTCTBHE; 10 COCTOSIHHMIO Ha HIoHb 2023 roja)

MBYK «CJAK
Ne ITapameTpsl / moka3zaren
¢. OpJsioBKka»
1 | OTKpBITOCTH H JOCTYMHOCTH HH(OPMALIMHU 00 OPraHu3alNU
1.2 | ObGecnieuenne Ha O(QUIMATBHOM CaliTe OpPraHU3alWy HANU4us U (PYHKIHOHUPOBAHUS
JTUCTAHIIMOHHBIX CIOCOOOB OOpaTHOW CBSI3M W B3aMMOJICHCTBHUS C TONydYaTEIISIMH
YCIIYT:
1.2.1 | renedona; 1
1.2.2 | >eKTPOHHOM MOYTHI; 1
1.2.3 | popmbI 1 MOJa4YM JACKTPOHHOTO OOpalieHus / Kanoosl /
MPEJI0KECHUS, 1
1.2.4 | paznena «Hacto 3amaBaeMble BOIIPOCHD; 1
1.2.5 | NeKTPOHHOTO cepBHCAa — TIOJIYYEHHE KOHCYJIbTALUU TI0
OKa3bIBAEMBIM yCIIyTaM U Tp.; 1
1.2.6 | obecrieueHne TEXHUYECKOH BO3MOXKHOCTH  BBIPA)KEHUS
MOJIyyaTesIeM YCIYI MHEHHUS O KayeCTBE OKa3aHUsl yCIyr
(HamM4HMe aHKeTHI JJIsl ONpOoca TPaXKIAAH WU THUIIEPCCHUIKU
Ha Hee). 1
HUToro obecnevyeHo HajiuuMe Cnoco00B B3aUMOAEiCTBUSA,
ell. 6
Htoro no n. 1.2, 6annoB (Mmakcumym — 100 6aioB) 100

B paMKax AJaHHOI'o pa3jcjia, Ha OCHOBC H3YUCHUA MHCHHUS PCCIIOHACHTOB,

TAKKC OCYHICCTBJICHA OICHKa 1OO0JIN HOHy‘IaTeJICP'I yCiyr, YAOBJICTBOPCHHBIX

OTKPBITOCTBIO,

MIOJTHOTOM M JOCTYIIHOCTBIO HH(bOpMaHHH 0 JCATCIBHOCTH

OpraHu3alliy, pa3MelIeHHOW Ha WH(GOPMAIMOHHBIX CTEHJAaX W Ha calTe B

MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOMN ceTn « IHTepHeT.

Ananuz PE3YJIbTATOB BOCIPUATHUA TIOJIYYATCIIEIMHU  YCIIYIT OTKPBITOCTH,

noJHOTHL ¥ JoctynHocTd nHpopmanun o MBYK «CJIK c. OpiioBkay moka3bIBaer,

YTO PCCIIOHACHTHI BBICOKO OLCHUBAIOT U3YYACMBIC IAPAMCTPLI IO OTHOHICHHIO K

WHOOPMAITMOHHBIM CTEHIaM U OQUIIMATBLHOMY CalTy OpraHu3anuu (1oJis
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YIOBJIETBOPEHHBIX IMOIYyYaTENIeH yCIyT, CpeIHUE OIEHKH MapameTpoB) (TaOIHIIbI
3.3-3.4):

- YIOBJICTBOPEHHOCTh ~ OTKPBITOCTBIO,  IOJHOTOH W JIOCTYIHOCTBIO
uH(OpPMAITUU O NEITeILHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
crennax (omenka ymnosierBopeHHocTd — 100,0%; cpenHsisi olleHKa MapaMmeTpa —
100 6annoB);

- VIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  MOJHOTOW W JIOCTYIMHOCTHIO
nHOpPMAIUU O JEATEIBPHOCTH OpPraHM3alliHd, Pa3MCIICHHONW Ha caiTe B CETH
«MuTepuer» (onenka ymosnerBopeHHoctr — 100,0%; cpennss omenka mapaMerpa

— 100 6amnoB).

Tab6mumma 3.3 — Jlons momydareneit yenyr MBYK «CJIK c¢. OpioBkay,
YAOBJIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTON M JOCTYITHOCTHIO HH(POPMAITUU O
JEATEIIbHOCTH OpraHu3amnuu, %

MBYK «CJIK

Ne IHapameTtpsl / noka3aresnu
¢. OpJsioBKa»

1 OTKpBITOCTH M JOCTYIHOCTH HH(pOPpMaLK 00 OPraHu3aluu
1.3 | Honms moirydaTenei yCIyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, IOJHOTOW U
JIOCTYIMHOCTBIO HH(GOPMAIIUU 0 NESTENIbHOCTH OpraHu3allui, pa3MeleHHOMU:
3.1 | Ha uH(OPMAITMOHHBIX CTEHAAX; 100,0
3.2 | Ha caiite B WH(POPMAIMOHHO-TEIEKOMMYHHKAIIHOHHON
cetu «HTEpHETY. 100,0

[HEN

[EEN

Tabnuua 3.4 — CpenHue 3HaU€HMS OLIEHKH MapaMeTPOB, XapaKTePU3YIOLIUX
YIOBIIETBOPEHHOCTH MOIYYaTENEH YCIYT OTKPBITOCTBIO, IOJIHOTOW 1
JOCTYIMHOCTBIO0 HH(POPMAIIUU O AESITEIbHOCTU
MBVYK «CIK c. OpsoBkay, 6amibl

MBYK «CJIK

Ne ITapameTtpsl / noka3arenn
¢. OpaoBka»

1 OTKpPBITOCTH M IOCTYNHOCTHh HH(OPMALIMHU 00 OPraHu3anun
1.3 | Hons momyuyaTenei yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOW U
JOCTYITHOCTHI0 HH(POPMAIIMH O ACSITEIHHOCTH OPTaHU3aIiH, Pa3MEIICHHOM:

1.3.1 | Ha uHGOPMAIIMOHHBIX CTEHAAX; 100
1.3.2 |Ha caiite B wuHDOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetn «HTEpHET. 100
B cpexnem no nm. 1.3.1-1.3.2 (makcumym — 100 6an110B) 100
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Humeepanvnuvie  noxazamenu,  XapakTepU3YIOIIHE  OTKPBITOCTH U
noctynmHoctsh wHGopMammu 0 MBYK «CJIK c. OpnoBka», mpeicTaBieHBI B

tabmuie 3.5 u Ha pucyHke 3.1.

Tabmuna 3.5 — VIHTErpanpHble TOKa3aTeNH, XapaKTePU3YIOIINe OTKPBITOCTh U
noctynHocTh uHpopMmannu o MBYK «CJIK c. OpnoBkay, 0as

Koy puuuenr 3HaueHnmne

Ne ITapameTpsl / moka3zaresn Bbanabl 3HAYUMOCTH noKa3areJis,
noKasareJis 0aJLI1bI
1 | OTKpBITOCTH H JOCTYNHOCTH HH()OPMALIMHU 00 OPraHU3ANNHU
1.1 | CootBercTBUE uH(bOopMaIun 0
JeSITeNIbHOCTH OpraHM3allkH,

pa3MeIeHHON Ha 00LIET0CTYITHBIX
WHPOPMAIIMOHHBIX pecypcax, IepeuHI0
nHpopManud © TpPeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU
MIPABOBBIMHU aKTaMU 100 0,3 30,0
1.2 | OGecrieuenne Ha oQUIHATBEHOM calTe
OpraHu3aIuu HAITUYHUs u
(GYHKIIMOHUPOBAHUS JTUCTAHITHOHHBIX
Croco0oB oOpaTHOi#t CBSI3U u
B3aMMOJICHCTBHSI C TIOIYYATEISIMU YCITYT 100 0,3 30,0
1.3 | Hons noJryyaTenen yCIyT,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW W JIOCTYITHOCTBIO HMH(pOpMAIHU
0 JESATCIIbHOCTH OpraHu3aIluu 100 0,4 40,0
Bcero mo nokasareaio 1, 6aa0B 100
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CooTBETCTBME MHPOPMALIMM O AEATENBHOCTH
OpraH13alMmM, pasmelLeHHo Ha o6LLea0CTyYNMHBIX

MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm 30,0
1 TpeboBaHMAM K Helt
ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C 30,0

nosyyaTenaMu ycnyr

Lona nonyyateneid ycnyr, y40BAeTBOPEHHbIX
OTKPbLITOCTBH, MOIHOTOM W AOCTYNMHOCTBIO 40,0
MHPOPMaLMK O AeATe/IbHOCTU OpraHU3auum

Bcero, 6annos 100

Pucynok 3.1 — IaTerpanbHble OKa3aTeNny, XapaKTEPU3YIOIIHUE OTKPBITOCTD U
noctynHocTh uHpopMmanmu o0 MBYK «CJIK c. OpnoBkay, Oaisl

AHanns VHTETPAIbHBIX IOKa3aTeen MBVYK «CIK c. OpnoBka»
MOKa3bIBa€T, YTO B OTHOIICHHH OTKPBITOCTH MW JOCTYIHOCTH WH(pOPMAIUN
3a()MKCUPOBAHHBIE OIICHKH MapaMeTPOB HAXOIATCS HA BHICOKOM YPOBHE:

- o nokazareio 1.1 — 30 6amioB u3 30 BO3MOKHBIX;

- mo nokazatenio 1.2 — 30 6ammoB u3 30 BO3MOKHBIX;

- mo mrokaszareio 1.3 — 40 6amtoB n3 40 BO3MOXKHBIX.

Takum obpazom, MBYK «CJIK c. OpnoBka» Mmokaszajio MaKCHMaJIbHBIN

pe3yJbTaT 1o mokasareisim ganHoro paszena (100 6ammos u3 100 BO3MOXKHBIX).
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4. Iloka3aTesu KOM(POPTHOCTH YCJIOBHI NMPEIOCTABJICHUSA YCJIYT

PesynbraTtel MonuTOopuHra obOecneuenus B MBYK «CJK c. OpnoBka»

KOM(OPTHBIX YCIOBUM MPEAOCTABICHUS YCIIYT MPeCTaBlIeHbl B Ta0uIe 4.1.

Tabnuma 4.1 — Pe3ynpTaThl MOHUTOPUHTA OOECTICUCHUS B

MBVYK «CIIK c. OpnoBka» KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIYT

(o cocrosnuto Ha uroHb 2023 rona)

1 — Hanuune,

Ne IMapametpsl / noka3zarenn 0— OrcyrcrBme
2 | KomdopTHOCTH yC/10BHii PeI0CTABIEHHS YCIYT
2.1 | OGecnieuenue B opranu3anui KOM()OPTHBIX YCIOBHU ISl PEIOCTABICHHSI YCIIYT:
2.1.1 | Haguure KoMGOPTHOM 30HBI OTIbIXA (OKUIAHNUSA); 1
2.1.2 | HanMu4Ke U OHATHOCTH HABHUTAIIMHM BHYTPH OpraHU3allnu; 1
2.1.3 | ToCTYymHOCTh MUTHEBOU BOIBL; 1
2.1.4 | Hanuuue W  JOCTYNHOCTh  CAHUTAPHO-TUTHEHUYECKUX
MOMEIIEHUHN (YMCTOTA TIOMEIICHHWA, HATUYHE MBUIA, BOJIBI,
TyaJleTHOU OyMaru u mp.); 0
2.1.5 | caHuTapHOE COCTOSIHHME IMOMEIICHU OpraHU3aIlHii, 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHHS yCIYTH / TOCTYIHOCTD 3aIlMCH
Ha TOJlydeHHe yciayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM
cetn «MHTepHeT» Ha o(dUIMATBLHOM caiiTe OpraHu3alluu,
MIPH JINYHOM TIOCEIICHUHU U TIP.). 1
HToro odecneyeHo HaJIM4Me YCI0BHH KOM(OPTHOCTH, €]1. 5
Htoro no mn. 2.1, 6ann0oB (Makcumym — 100 6a1510B) 100

HEC3HAYUTCIIbHBIX I[G(i)I/II_II/ITOB / HCIOCTATKOB II0 ITOKAa3aTC/IsIM, XapaKTCPU3YIOIINM

3HaueHus mapaMeTpos 1o 1. 2.1 Tabmuiel 4.1 1EMOHCTPUPYIOT HATHYNE

KOM(OPTHOCTH YCIIOBHI MPETOCTABICHHS YCIYT.

Kpome Toro, B pamkax 3TOro pasjena Ha OCHOBE H3Y4YEHUS MHEHUS

noJiy4yatreyied  yclIyr OCYIIECTBICHA OLEHKa JI0JH

YIOBIIETBOPEHHBIX KOM(OPTHOCTHIO ycloBUM mpeaoctaBienus yciayr B MBYK

«CIK c. OpsoBkay.
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AHanu3 pe3yiabTaToB BOCHPHATHS TOIY4YaTeIIIMH YCIYT Kom@popmuocmu
yenosuu npedocmasnenus yeaye B MBYK «CIK c¢. OpnoBkay MOKa3bIBa€T, YTO
PECTIOHICHTHl ~ BBICOKO  OIEHMBAIOT  M3y4aeMble  MapameTpel  (I0Jis
YJIOBJICTBOPEHHBIX IOJIydaTeICH yCIyT, CPSIHUE 3HAYCHHS OIICHKU ITapaMeTpPOB)
(Tabnuupl 4.2-4.3):

- YIOBJICTBOPEHHOCTh HAIMYHUEM KOMGMOPTHOW 30HBI OTABIXAa (OXKHIAHUSA)
(oenka ynoBierBopeHHOCTH — 99,5%; cpennsis onenka napametrpa — 100 6amnos);

- YIOBJICTBOPEHHOCTh HAJIMYUEM ¢ TOHSATHOCTHIO HAaBHUTAIlMM BHYTPH
opranm3anuu (orneHka ynosierBopeHHoctd — 100,0%; cpenHss olieHka mapameTpa
— 100 6amoB);

- YIOBJICTBOPEHHOCTh  JIOCTYITHOCTBEO ~ INHUTHEBOM  BOABI  (OIIEHKA
ynosierBopeHHoctd — 100,0%; cpennss ornenka napamerpa — 100 6aiios);

- YIOBJICTBOPEHHOCTh ~ HAJIWYMEM W JIOCTYITHOCTHIO  CaHUTapHO-
TUTUCHUYECKUX TIOMelleHn (oreHka yaoBieTBopeHHOcTH — 99,3%; cpennsis
oleHka rmapamerpa — 99 6amioB);

- YIOBJICTBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM ITOMEIICHHNA OpTaHW3aIiH
(omenka yposierBopeHHoctrn — 100,0%; cpenmusisi omenka mapamerpa — 100
0amioB);

- YIOBJICTBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHUpoBaHust  yciuyrd [
JOCTYITHOCTBIO 3aITUCH Ha TMOJIydeHHE YCIyTH (M0 Telae(OoHy, C UCIOJIb30BaHUEM
cetn «MIHTEpHET» Ha OPHUIIMATILHOM CaiiTe OpraHU3alluy, P JTUIHOM MOCCIICHUH
u 1p.) (ouenka ynosierBopeHHocTH — 100,0%; cpennsst onenka mapametpa — 100

0asioB).
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Tabnuna 4.2 — Jlona nomyuateneit ycmyr MBYK «C/IK ¢. Opnokay,

yJIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM MIPEIOCTaBICHUS yCayT, %

MBYK «CAK
Ne ITapameTpsl / moka3zaren
¢. OpaoBka»
2 | KomdopTHOCTH yc/10BHii PeIOCTABIEHHS YCIYT
2.3 | Joms  momydareynied  yCIyr,  YIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHUI
PEJOCTABICHUS YCIIYT:
2.3.1 | HamuyreM KoM(GOPTHOM 30HBI OTIbIXA (OXKHIaHHMS); 99,5
2.3.2 | Hanuuuem u MHOHSITHOCTBIO HaBUTALIUHA BHYTPH
OpraHu3aIvH; 100,0
2.3.3 | TOCTYITHOCTBIO MUTHEBOH BOJIBI, 100,0
2.3.4 | HaMYMeM W JIOCTYIIHOCTBEO CAHUTAPHO-THTHCHHUYECKHX
MOMEIICHUH (YUCTOTa MOMEIICHUH, HAIU4YHe MbUIA, BOJIBI,
TyaJICTHOW Oymaru u 1mp.); 99,3
2.3.5 | caHUTapHOE COCTOSIHUE TIOMEIICHUI OpraHu3aluii; 100,0
2.3.6 | BOBMOXHOCTBIO ~ OpOHUPOBAHUS  YCIYTH / JOCTYITHOCTBIO
3amMcyd  Ha moiydeHue ycuyru (mo  TenedoHy, C
ucrosb3oBaHueM cetu «MHTepHEeT» Ha oUIIMAIEHOM caiiTe
OpraHu3aIiy, IPY JUIHOM ITOCCICHUH U TIP.). 100,0

Tabnuua 4.3 — CpenHue 3HaYCHHS OLIEHKHU MapaMeTPOB, XapaKTePU3YIOIIUX

YAOBJIICTBOPCHHOCTD KOM(bOpTHOCTI)IO YCJ'IOBI/Iﬁ IMpcaoCTaBJICHUA YCIIYI B

MBVYK «CJIK c. OpaoBkay, 6amibl

MBYK «CJK
Ne IIapameTtpsl / noka3aresu
¢. OpJsoBka»
2 | KomdopTHOCTD YC/I0BHIi PeI0CTaABIEHHS YCJIYT
2.3 | Jlonms  momydarened  yCIyr,  yIOBICTBOPCHHBIX  KOM(OPTHOCTBIO  YCIOBHUI
MIPEIOCTABIICHUS YCIIYT:
2.3.1 | HanuuneM KoM(OPTHOI 30HBI OTAbIXA (OKUIAHUS); 100
2.3.2 | Hanuuuem u MOHSITHOCTBIO HaBUTALIUNA BHYTPH
OpraHu3aluy; 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 100
2.3.4 | HaMUUHEeM ® JIOCTYITHOCTBIO CAHUTAPHO-TUTHCHHYECKUX
MOMEIIEeHUH (YUCTOTa TOMEIICHH, HAaTu4he MbLUIA, BOJBI,
TyaJeTHOW OyMaru u mp.); 99
2.3.5 | caHuTapHOE COCTOSIHHE MOMEIIEHU OpraHu3aIlHii; 100
2.3.6 | BOBMOXHOCTBIO OpOHHPOBAHHS YCIYyTd / JIOCTYIMHOCTBHIO
3amucu Ha TonydyeHue ycayru (mo  TenedoHy, C
UcnoJib30BaHueM cetu «VHTepHeT» Ha OpUIIMAIIBHOM caiiTe
OpraHu3aliy, IpY JIMYHOM MTOCELICHHUH U TIp.). 100
B cpeanem mo mm. 2.3.1-2.3.6 (makcumym — 100 6a110B) 100
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Humezpanvuvie noxazamenu, XapakTepU3ylolHe KOM(POPTHOCTh YCIOBHMA
npenoctaBienus ycayr B MBYK «CJ/IK c. OpnoBkay, npeacTaBieHsl B TabIuIe

4.4 v Ha pucyHke 4.1.

Tabnuua 4.4 — IaTerpanbHbie MOKa3aTeNn, XapakTepu3yrome KoMpopTHOCTh
ycioBuii ipegoctasienns yeuyr B MBYK «CJIIK c¢. OpmoBkay, 6ayuisl

Ko3¢ppuunenr 3Hauenune
Ne ITapameTpsl / moka3aren Bbanabl 3HAYUMOCTH noKa3areJis,
NnoKa3areJif 0aJLJ1bI
2 | KomdopTHOCTH YC/10BHIi NPeI0CTABIEHHSA YCIYT
2.1 | O0Gecrieuenne B OpraHu3aluu
KOM(OPTHBIX YCIIOBUM JUTSL
IPEJOCTABICHUS YCIIYT 100 0,5 50,0
2.3 | Hons noJty4yaTesien YCIIyT,
YIOBJIETBOPEHHBIX  KOM(POPTHOCTHIO
YCIIOBUH NPEOCTABICHUS YCITYT 100 0,5 50,0
Bcero mo mokasareio 2, 6a/1710B 100
ObecneyeHne B OpraHn3auvu KOMPOPTHBIX YCI0BUA 50.0
ANA NpenocTasneHna ycnyr !
,[LOJ'IH I'IOJ'IV'—IaTEJ'IeFI VCJ:IJYI', YOOBNETBOPEHHBIX 50.0
KOMQOPTHOCTBH YCI0BUIA NpefoCcTaBAeHua yonyr !
Bcero, 6annos 100

Pucynok 4.1 — IaTerpajibHbIe MOKA3aTeNIN, XapakTepu3yronme KoMmpopTHOCTh
ycnoBuit npegocrasienus yeiayr B MBYK «CJIIK c. OpnoBkay, Gaisl
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AHanm3 WHTETPAIbHBIX IoKa3aresnen MBVYK «CJIK c. OpiioBka»
MOKAa3bIBAET, YTO B OTHOIICHUU KOMGMOPTHOCTH YCJIOBUH MPETOCTABICHHS YCIYT
3a(UKCUPOBAHHBIC OLIEHKH MapaMeTPOB HAXOJSATCS HA BHICOKOM YPOBHE:

- mo mokazatenmo 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- 1o noka3zarento 2.3 — 50 6autoB 1u3 50 BO3MOXKHBIX.

Takum o6pazom, MBYK «CJIK c¢. OpiioBkay mnoka3ano BbICOKUN PE3yJbTaT

o mokaszaressm gaaHoro pasaena (100 6amros u3 100 BO3MOKHEIX).
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5. lloka3aTesi JOCTYNHOCTH YCJIYT IS HHBAJIUA0B

PesynbraTtel MonuTOopuHra obOecneuenus B MBYK «CJK c. OpnoBka»

JOCTYITHOCTH YCIYT JIJIs1 UHBAJIUIOB IPEACTaBICHBI B Tabnuie 5.1.

Tabnuma 5.1 — Pe3ynpTaThl MOHUTOpUHTA OOECTICUCHUS B
MBVYK «CJIK c. OpnoBka» TOCTyIHOCTH YCIIYT Jisi HHBAJUIOB
(o cocrosnuto Ha uoHb 2023 ronaa)

1 - Hanuume
Ne IMapametpsl / noka3zaTtenn ’
0 — OrcyrcTBHE
3 | JloCTyIHOCTB YCJIYT [1Jisi HHBAJH/I0B
3.1 | OGopynoBaHue TEPPUTOPHH, MpPUJIETAIOMICH K OpraHU3alllH, U €€ IOMEIICHUH C
Y4€TOM JIOCTYIHOCTH JJIsl MHBAJIUOB!
3.1.1 | oGopynoBaHue BXOTHBIX TPYII TMaHAycaMH / TIOABEMHBIMHU
m1aThopMaMu; 0
3.1.2 | HanuMe BBIACTICHHBIX CTOSHOK Uil aBTOTPAHCIIOPTHBIX CPEICTB
MHBAJINOB; 0
3.1.3 | HaMuMe amanTUPOBAHHBIX JH(TOB, MOPYYHEW, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB,; 0
3.1.4 | Hagu4Ke CMEHHBIX KPECEI-KOJISICOK; 0
3.1.5 | manuuwme CrenuaIbHO 000pyIOBaHHBIX CaHUTapHO-
TMTMEHUYECKUX TIOMEIEHUH B OpraHu3aluim. 0
Hroro odecrneyeHo HaJu4He YCAOBHI JOCTYNHOCTH YCJIYT AJs
HHBAJHUIO0B, €], 0
Htoro no n. 3.1, 6amnoB (makcumym — 100 6a,1;10B) 0
3.2 | OOecrieueHne B OpraHMU3ALUU YCIOBHHA JOCTYMHOCTH, MO3BOJISIOIIMX WHBAJIHIAM
NI0JTy4aTh YCIYTH HapaBHE C APYTUMH, BKIIOYAs:
3.2.1 | nybnupoBaHue JUIsI HHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENHLHON HHPOPMAITUH; 0
3.2.2 | nyOonupoBaHue HAIMUCEH, 3HAKOB ¥ HMHOH TEKCTOBOH W
rpaduueckoil HHPOpMaIMK 3HaKaMH, BBIIIOJHEHHBIMU pelibeHO-
TOYEYHBIM HIpUdTOM bpaiins; 1
3.2.3 | BO3MOXHOCTb MpPEIOCTaBIECHUS MHBAJIHMJIAM IO CIyXy (ClIyXy H
3pEHUI0) YCIYT cypaonepeBoaurKa (Tu(IoCcypaonepeBoIUNKa); 0
3.2.4 | Hanmuuue  aNbTEPHATUBHOW  BepcHMM  O(UIHMAIBHOIO  caiiTa
opraHu3aiu B ceTn «HTEepHET) Il HHBAJINIOB 10 3PEHUIO; 1
3.2.5 | nomorp, OKa3pIBacMast paOOTHHKaMHU OpraHu3aluy,
MPOLIECAIINMU  HE00XoauMoe 00ydeHue (MHCTPYKTUPOBAHUE)
(BO3MOKHOCTB COITPOBOKACHUSI PAOOTHUKAMH OPTaHU3aLUH); 0
3.2.6 | Hamume BO3MOKHOCTH MIPEIOCTABIICHUS yCIyTu B
JMCTAHIIMOHHOM peXHMME WU Ha JIOMY. 1
Hroro odecneyeHo HAJIM4YKMeE YCJAOBHHA JOCTYIHOCTH YCJIYI AJIs
HHBAJIHIO0B, €. 3
Hroro no mn. 3.2, 6aninoB (Mmakcumym — 100 6as1oB) 60
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B Tabmuue 5.2 comepxaTcs NpPUMEYaHUs, OIKCHIBAIOIIME HEAOCTATKH
u [ umn nepunmtel MBYK «C/IK c. OprnoBka» B 00ecrie4eHun JOCTYITHOCTH YCITyT

JUTST UHBAJINAIOB.

Ta6nuna 5.2 — Jlebuuutel MBYK «CJIK c¢. OpioBkay 1o rmoka3aressm,
XapaKTEPHUIYIOIINM JOCTYITHOCTh YCIIYT JJISI HHBAJIAIOB
(o cocrosuuto Ha uoHb 2023 ronaa)

Opranuzanust

Ne KYABTYPEI Hepuuurbl
1 | MBYK «CJIK c. 1) He unpeaycmorpeHo 000OpyaOBaHHE BXOIHBIX —TPYIII
OpioBka» MaHaycaMu / MOABEMHBIMHU I1IaT(HOpMaMH.
2) OTCcyTCTBYIOT BbI/ICJICHHbBIE CTOSIHKU TUIS

ABTOTPAHCIIOPTHBIX CPECACTB MHBAJIUIOB.

3) He npenycMOTpeHO aJanTHPOBAHHBIX JU(TOB, MOPYUYHEH,
PpaClIMpCHHBIX ABCPHBIX IIPOCMOB.

4) He npeaycMOTPEHO HATMYHE CMEHHBIX KPECe-KOJSICOK.

5) OTtcyTcTBYIOT cHenUalibHO O00OpYJIOBaHHBIC CaHUTAPHO-
THTHEHUYECKHE IOMEIICHUS B OpPraHU3allHu.

6) He npenycmorpeHo ay0nupoBaHie 3BYKOBOM M 3pUTENBHOI
MH(OPMALIUHY JJIT MHBAIHJIOB TI0 CITYXY U 3PCHHIO.

7) He npemycMOTpeHa  BO3MOXKHOCTh  IIPEIOCTABIICHUS
WHBAJIUJIAM 10  clyXy (CnyXy ©W  3pEHHI0)  YCIyT
CypAoInepeBoAYHKa (TH(IOCYPAOIECPEBOAUHKA).

8) OrtcyrcTByeT BO3MOXKHOCTh IPEIOCTABICHUSI TOMOIIH,
OKa3pIBa€MOH pPAa0OTHMKAMHU  OpraHM3alUH, MPOLICIIINMH
Heo0xo1uMoe oOyueHue (MHCTPYKTUpOBAHHUE), 1o
COIPOBO’KICHUIO MHBAJIMIOB B OMEIIEHUH OPraHU3aIIH.

Kpome Toro, B pamkax 53TOro pasjena Ha OCHOBE M3YyYCHUS MHEHUS
PECIIOHJEHTOB  OCYIIECTBJIEHA  OLEHKAa  JOJM  M[oJiydyaTenedl  yCIyr,
YAOBJIETBOPEHHBIX JOCTYIHOCTBIO yCIyT TUTSt WHBaJIUJIOB B
MBYK «CJIK c. OpinoBka» (6 % om obuieco uucia onpouwieHHviX noayuameetl
VCILY2-UHBANUOO08).

Nudopmanus no 1aHHOMY paszelly npejacrapieHa B Tabmunax 5.3 u 5.4.
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Tabnuna 5.3 — Jonsa nomyuateneit ycmyr MBYK «C/IK ¢. Opnokay,
YJIOBJIETBOPEHHBIX TOCTYIHOCTBIO YCIIYT JUIsl UHBAJIU/IO0B
(B % oT o011ero yucia OnpoIIEHHBIX OdyYaTeslel yCIayr-uHBAINUI0B)

MBYK «CJK c.

Ne IMapameTpsl / moka3arenun
OpJioBKay

3 JlOCTYIIHOCTB YCJIYT VIS HHBAJIHI0B

3.3 | Jlons nomyuatenei ycnyr, yJOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT NIl HHBAJINUJIOB!

3.3.1 | obopynoBaHue BXOAHBIX IPYIII MAHAYCaMH / TOIbEMHBIMH

maThopMamu; 0,0
3.3.2 | HaM4YMe BBIJCNEHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX

CPEJICTB MHBAJIHJIOB; 0,0
3.3.3 | Hanmuuue a/lalTHPOBaHHBIX mTOB, MOpY4HEH,

PaCIIMPEHHBIX IBEPHBIX IPOEMOB; 0,0
3.3.4 | HaMYKMe CMEHHBIX KPECEN-KOJISICOK; 0,0
3.3.5 | Hamune  cnenMaibHO ~ OOOPYAOBAaHHBIX  CAHUTAPHO-

T'MTHEHUYECKHX MTOMEIICHHUH B OpraHu3alliy; 0,0
3.3.6 | nyOnmupoBaHMe IS HMHBAJIHIOB 10 CIyXy H 3pEHHIO

3BYKOBOH U 3pHUTEIbHON HH(OpMAIINK; 0,0

3.3.7 | nybmupoBaHuWe HAINUCEH, 3HAKOB M WHOW TEKCTOBOH W
rpapuyeckoii MHGOPMAIMM 3HAKAMH, BBIIOJIHECHHBIMU
penbedHO-TOYeuHBIM mpudTOoM Bpaitns; 100,0

3.3.8 | BO3MOXHOCTh MPEJOCTABJICHUS HHBAIMIAM IO CIIyXy
(cmyxy W 3peHHI0)  YCAyr  CYypAOINEepEeBOIYHKA

(TudocypronepeBoaunKa); 0,0
3.3.9 | nomomp, oOKa3zpiBaeMas pabOTHHKaMHU  OpraHHW3allly,
HPOIIEIIUMHI HeoOxoaumoe oOyueHue
(uHCTpYKTHUpOBaHUE)  (BO3MOXKHOCTH  COIPOBOXKICHUS
pabOTHHKAMU OpPTraHU3aIiN); 8,8
3.3.10 | Hanmuure BO3MOKHOCTH TPEIOCTABICHHUS  YCIyTH B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 19,1
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Tabmuua 5.4 — CpenHue 3Ha4eHMs OLIEHKH apaMeTPOB, XapaKTEPU3YIOLIUX

YAOBJICTBOPCHHOCTL AOCTYIMIHOCTBIO YCIIYT IJISI HHBAJIMAOB

B MBVYK «CJIK c. OpnoBkay, 0asibl

MBYK «CJK c.
Ne IMapameTpsl / moka3aresun
OpJioBKa»»
3 JlOCTYNHOCTB YCJIYT AJ18 MHBAJIN/I0B
3.3 | lons nomyyarenel ycIyr, yIOBIETBOPSHHBIX TOCTYIHOCTBIO YCIIYT JUIsSl MHBAJIHIOB:
3.3.1 | obopynoBaHue BXOAHBIX IPYIII MAHAYCaMH / TOIbEMHBIMH
maThopMamu; 0
3.3.2 | HaM4YKMe BBIJCICHHBIX CTOSHOK Ui aBTOTPAHCIIOPTHBIX
CpEIICTB HHBAJINJIOB; 0
3.3.3 | Hanmuuue a/lalTHPOBaHHBIX mTOB, MOpY4HEH,
PaCIIMPEHHBIX IBEPHBIX IPOEMOB; 0
3.3.4 | HaIMYMe CMEHHBIX KPECeI-KOJISCOK; 0
3.3.5 | Hamune  cnenMaibHO ~ OOOPYAOBAaHHBIX  CAHUTAPHO-
TMTHEHUYECKHX NMOMEIICHHH B OpraHu3aliH; 0
3.3.6 | nyOnmupoBaHMe IS HMHBAJIHIOB 10 CIyXy H 3pEHHIO
3BYKOBOM M 3pUTEIbHOM HH(OpManuy; 0
3.3.7 | nybmupoBaHuWe HAINUCEH, 3HAKOB M WHOW TEKCTOBOH W
rpaguyeckoii WHQPOpPMAIMM 3HAKaMH, BBIIOJIHEHHBIMU
penbedHO-TOYeuHBIM mpudTOoM Bpaitns; 100
3.3.8 | BOBMOXHOCTh MpPEJOCTABICHUS WHBAIHIAM II0 CIyXy
(cmyxy W 3peHHI0)  YCAyr  CYypAOINEepEeBOIYHKA
(TudocypronepeBoaunKa); 0
3.3.9 | nomomp, oOKa3zpiBaeMas pabOTHHKaMHU  OpraHHW3allly,
IPOIIEIIITUMH HeoOxoanmoe o0ydeHue
(MHCTpYKTHpOBaHUE)  (BO3MOXKHOCTb  COIIPOBOXIECHHUS
pabOTHHKAMU OPraHU3aIiN); 9
3.3.10 | Hanmuure BO3MOKHOCTH TPEIOCTABICHHUS  YCIyTH B
JIMCTAaHIMOHHOM PEKMME HITH Ha JIOMY. 19
B cpennem no mm. 3.3.1-3.3.10 (makcumym — 100
02J1U10B) 13

AHanu3 pe3ynbTaTOB BOCHPUATHS MOTYUYATEISIMU YCIYT OOCHYNHOCHU YCYe
onsa uneanuoos B MBYK «CJIIK c. OpnoBka» MOKa3bIBa€T, YTO PECIOHIACHTHI
OIICHUBAIOT OOJBIIMHCTBO M3y4YaeMbIX MapamMeTpOB Ha HYJIEBOM WJIM HHU3KOM
ypoBHe. BMecte ¢ TeM, Mo TakoMy mapameTpy, Kak «IyOJIupOoBaHHE HaAIMCEH,
3HAKOB ¥ MHOM TEKCTOBOM U rpaduueckoil nHGOpMaIUK 3HAKAMH, BBITIOTHEHHBIMU

penbedHO-TOueyHBIM HIprdTOM bpaitsissy Gukcupyercs 3HaYUTEeIbHOE KOJIUYECTBO

IMOJIOKUTCIIBHBIX OLICHOK PCCIIOHACHTOB).
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3adukcupoOBaHbI CICAYIONIME 3HAYCHUS YOBICTBOPEHHOCTH MOTPEOUTENIeH
o nmapamerpam 1. 3.3 (tabnwumsl 5.3-5.4):

- YIOBJICTBOPEHHOCTh, 00OpY/JOBaHWEM BXOJHBIX TPYNN MMaHIycamu /
noabeMHBIMU TIaTGopmamu  (oneHka ynposierBopeHHoctu — 0,0%; cpenHss
oreHka rmapamerpa — 0 6aioB);

- YIOBJIETBOPEHHOCTh HAJTMYUEM BBIJICTICHHBIX CTOSTHOK TUTST
aBTOTPAHCIIOPTHBIX CPEACTB WMHBAIMIOB (oreHKa ymomieTBopeHHoctu — 0,0%;
cpenHss oreHka napameTpa — 0 6ayioB);

- YIOBJIETBOPEHHOCTh HAJIMYHUEM aJalTUPOBAHHBIX JU(TOB, MOPYyUYHEH,
pacIIMPEHHBIX JBEPHBIX TpoeMoB (orieHka yaosierBopeHHOCTH — 0,0%; cpemusis
oreHka nmapamerpa — 0 0asioB);

- YIOBJICTBOPEHHOCTh ~ HAJUYHEM CMEHHBIX KpPECEN-KOSCOK  (OIleHKA
ynosiietBopeHHocTH — 0,0%; cpeansist orienka napamerpa — 0 6ana);

- YIOBJIETBOPEHHOCTh HAJMYUEM CHEIHMAIbHO 000PYJOBAaHHBIX CAaHUTAPHO-
TUTHCHUYECKUX MOMEIIEHN B opranu3anuu (oreHka yaosierBopeHHoct — 0,0%;
cpenHss oneHka napametpa — 0 6amna);

- YIOBJIETBOPEHHOCTH TyOJUPOBAHUEM JJISI MHBATHJIOB TI0 CIYXYy W 3PCHHIO
3BYKOBOM H 3puTeNbHONM wuH(opMmanuu (oreHka ynosierBopeHHoctu — 0,0%;
cpeaHss oreHka napameTpa — 0 6ayioB);

- YIOBJIETBOPEHHOCTD TyOJIUPOBAHUEM HAJUCEH, 3HAKOB U MHON TEKCTOBOM
u rpaduueckoil mMHGOPMAIIMM 3HAKAMHU, BBITIOJHEHHBIMU PElbe(HO-TOUYCYHBIM
mpudTom bpaiing (omenka ymosmerBopeHHoctr — 100,0%; cpemHsas oreHka
napamerpa — 100 6aioB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TPEIOCTABIICHUS WHBAIUIAM I10
Cyxy (CIayXy W 3pEeHHIO) YCIyr CypAoNepeBoaurKa (TU(IOCYpPAOTEPEBOIUNKA)
(onienka ymosierBopenHoctd — 0,0%; cpemusis orieHka mapamerpa — 0 0asioB);

- YIOBJIETBOPEHHOCTH MIOMOIIIBIO, OKa3bIBAEMOM PAOOTHUKAMU OpraHU3aIINH,
MPOIICAIIMMH HEo0XoauMoe oOydeHue (MHCTPYKTUPOBaHKE) (BO3MOXKHOCTHIO
COTPOBOXKJICHUSI PAOOTHUKAMHU OpraHu3anuu) (OIEHKa YAOBIETBOPEHHOCTH —

8,8%; cpemnsis oleHKa mapameTpa — 9 0amIoB);
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- YIOBJIETBOPEHHOCTh HAJIMYMEM BO3MOKHOCTH IPEIOCTABIEHUS YCIYI'H B
JTUCTAHIIMOHHOM PEXUME WM Ha JoMy (OIeHKa yaoBieTBopeHHocTH — 19,1%;

CpeaHss olleHKa mapamerpa — 19 6aiioB).

Unmeepanvhvie nokazamenu, XapaKTepU3YyIOUIME TOCTYIMHOCTh YCIYT IS
naBamuoB B MBYK «CJIK c. OproBkay, mpeacTaBieHsl B Tabmuie 5.5 u Ha

pucyske 5.1.

Tabnuma 5.5 — aTerpaipHblie MOKa3aTeNN, XapaKTepU3yIOIIne
nocTymHocTh yeuyr aiis uaBaauaoB B MBYK «CJIK c¢. OpnoBkay, 6amibl

Kox¢ppuumnent 3HayeHue
Ne IMapameTrpsl / noka3zareu Baaabl | 3HaumMocTH nokasareJis,
NnoKa3arTeJis 0aJ1JIbI

3 | JIoCTYmHOCTH YCJIYT /IS HHBAJIHA0B

3.1 | O6opynoBanue TEPPUTOPUH,
npuierarolieid K OpraHusalui, W e
MOMEIICHUH C y4eTOM JOCTYIHOCTH ISt
WHBAJINIOB 0 0,3 0,0
3.2 | OGecrnicueHne B OpraHU3alUd  YCIOBUH
JIOCTYITHOCTH, TO3BOJISIOIINX WHBAIUIAM
110JIy4aTh YCIYTd HApaBHE C IPYrUMHU 60 0,4 24,0
3.3 | Hons noJryyaTenen YCIIYT,
YIIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT
JUIsi ©HBANUIOB (B % OT oOmero ymcna
ONPOIICHHBIX  MOJy4YaTelen  yciayr -
WHBAJIUJIOB) 13 0,3 3,9
Bcero nmo moka3zareJiio 3, 6aJ1710B 28
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O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsaluu, U ee NOMeLLeHWi C y4eToM 0,0
[AOCTYNHOCTW [1/19 UHBANIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 24,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 3,9

Bcero, 6annos 28

Pucynok 5.1 — IaTerpaibpHbie MOKa3aTeld, XapaKTepU3yroIie
nocTymHocTh yeuyr aiis uaBaaugoB B MBYK «CJIK c¢. OpnoBkay, 6amibl

AHamm3 wuHTerpanbHbIX mokazarened B MBYK «CHAK c¢. Opnoska»
MOKa3bIBaCT, YTO B OTHOMICHWH JOCTYIMHOCTH YCIYT JUIS HWHBAJIWIOB
3a()UKCHPOBAHHBIC OIIEHKHU MTapaMeTPOB HAXOISITCS Ha CPEeTHEM U HU3KOM YPOBHE!

- o nokazareio 3.1 — 0 6amnoB u3 30 BO3MOXKHBIX;

- 1o Tokazatelo 3.2 — 24 6anna u3 40 BO3MOKHEIX;

- mo nokazareio 3.3 — 3,9 6amra u3 30 BO3MOXKHEIX.

Humeepanvhas oyenxa mo 1anHoMy HabOpy mapaMeTpoB 3auKcupoBaHa Ha

ypoBHe 28 6amioB u3 100 Bo3MOXKHBIX (pucyHOK 5.1).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OpPraHu3anMu KyJbTYPbl

Ananmus pe3yIbTaTOB BOCITPHUATHS MOJTy9aTeIISIMH yCIIyT
nooposcenramenvhocmu, gedxcausocmu pabomuuxkos MBYK «CJK c. OpnoBkay
MIOKA3bIBAET, YTO PECIIOHCHTHI BRICOKO OLIEHWBAIOT M3ydaeMbIe TTapaMeTpsl (J10JIs
YIOBIETBOPEHHBIX TIOJMydaTeeH YCIyT, CpeJHUE 3HAYCHUS OICHKH IMapaMeTPOB)
(Tabnuipl 6.1-6.2):

- T0OPOXKENaTeTbHOCTD, BEXJIMBOCTh paOOTHUKOB OpraHU3aIlnH,
00eCIeunBaONINX TEPBUYHBIA KOHTAKT M MH(MOPMUPOBAHHUE TMOITYYaTENs YCIYTH
(ouenka yposierBopeHHoct — 100,0%; cpennsst omenka mnapamerpa — 100
0asoB);

- T0OpOKEeNaTeIHLHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3alluu,
00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIyr'H Npu OOpalieHud B
opranm3anuio (omeHka ymomierBopeHHoctd — 100,0%; cpemHss  oneHka
napametpa — 100 6amioB);

- TOOpPOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3AMH  IPH
WCITOJIb30BAaHUH JTUCTAHITMOHHBIX dbopm B3aUMOJICHCTBUS (omeHKa

ynosietBopeHHocT — 100,0%; cpennsist orienka napamerpa — 100,0 6amios).

Tabnuua 6.1 — Jons monmyuateneit yenyr MBYK «CIIK c¢. OpnioBkay
YAOBJIETBOPEHHBIX I0OPOKENATETLHOCTHIO U BEKIUBOCThIO PAOOTHUKOB
opranuzanuu, %

Ne IMapameTpsl / moka3arenn | %
4 [o0poxkenaTebHOCTh, BEKIHNBOCTh PA0OTHHKOB OPraHN3auuu

41 | Honsa mnomyuaTeneidl yciayr, YAOBJIETBOPEHHBIX J100pOXKeNaTeIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpTaHU3aIMU, OOECMEYMBAIOIIUX TEPBUYHBIN
KOHTakT ¥  uHPOpPMUpOBaHWE ToNy4yaTens ycuyru  (paOOTHHKHU
CIPaBOYHOM, KacCUpPbl U Ipodee) MpH HENOCPEICTBEHHOM OOpalleHUH B

OpraHu3alHio 100,0
4.2 | lons momydaTeneil yCayr, YAOBIETBOPEHHBIX JT0OPOXKeIaTeaIbHOCTHIO,

BEXIIUBOCTHIO pabOTHUKOB OpraHu3aIuH, 00eCTeYrBarOIINX

HEMOCPEJCTBEHHOE OKa3aHUE YCIIYTH ITPH OOPAIICHUH B OPraHU3aIHIo 100,0

4.3 | Honsa mnomyuaTeneidl yciayr, YAOBJIETBOPEHHBIX J100pOXKenaTeIbHOCTbHIO,
BE&XKIMBOCTHIO  PAa0OTHUKOB  OpraHW3alldMl  T[pPH  HUCIIOJBb30BaHUH
JMCTAaHIIMOHHBIX (hOpM B3aUMOJCHCTBUS 100,0
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Tabmuua 6.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHNX
BOCIIPUSTHUE OMPOIICHHBIMU MOJIYHYaTeNIIMH YCIYT J00POKEIATEIIbHOCTH U
BexKTMBOCTH paboTHUKOB MBYK «CJIK c¢. OpiioBkay, 6aisl
Ne ITapameTpsl / moka3areaun \ basbl

4 o0poxkenaTebHOCTh, BEKIUBOCTh PA0OTHHKOB OPraHNu3aluu

4.1 | Jons momy4aTenel YCIyr, YyIOBIECTBOPEHHBIX JTOOPOKEIATEIBHOCTHIO,
BEXJIMBOCTHI0 PAOOTHUKOB OpPraHHU3aIH, 00CCIICUNBAIONIUX TEPBUYHBIN
KOHTaKT ¥ HWHPOPMHpPOBAHWE TIOJNydYaTess yciayrd (pabOTHUKH
CIIPaBOYHOM, KacCUpPbl U MPOYEE) MPU HEMOCPEICTBEHHOM OOpAILEHUH B

OpraHU3aIHI0 100
4.2 | Jlons moJiydaTeleid yCIyr, YJAOBIECTBOPEHHBIX J0OpPOXKEIaTeIbHOCTHIO,

BEKJIMBOCTBIO pabOTHUKOB OpraHu3alui, 00€eCIIeYnBarOIINX

HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH IIPH OOPAIICHUH B OPraHU3aIlnIo 100

4.3 | lons mosy4aTenel yciyr, yIOBJICTBOPEHHBIX OOPOXKENATEIbHOCTHIO,
BEKIMBOCTBIO  paOOTHUKOB  OpraHW3alUM  I[PH  HCIOJIb30BaHUU
JMCTAaHIIMOHHBIX ()OPM B3aUMOJCHCTBUS 100

HUnumeepanvuvie nokazamenu BOCIPUSTUS OIPOIICHHBIMU TOJTy4YaTEIsIMU
yCIIyT 100pOKENATENBHOCTH U BEXKJIMBOCTH PabOTHUKOB

MBVYK «CJIK c¢. OpioBkay npeacraBiieHbl B Tabnuie 6.3 u Ha pucyHke 6.1.

Tabnuma 6.3 — laTerpaibHbIe MOKa3aTeIM BOCIIPUATHS ONPOIICHHBIMU
MOJTy4aTeIsIMH YCIyT TOOPOKETaTeIbHOCTH U BEXKJIMBOCTH PAOOTHUKOB
MBVYK «CJIK c¢. OpaoBkay, 6amibl

Kox¢ppuunen 3HayeHue

Ne ITapamerpsl / moka3zarenu Banusbl | T 3HaYUMMOCTH | MOKAa3aTeJis,
NoKasareJs 0aJlIIbI
4 | JoOpoxkenaTesibHOCTh, BEKJIHBOCTh PA0OTHHKOB OPraHU3alluH
4.1 | Hons Moy4yarelien YCIYT,

YJIOBJIETBOPEHHBIX J00POKENATENbHOCTBIO,
BEXJIMBOCTBIO PAaOOTHHUKOB OpraHU3alMH,
o0ecrneynBaroIuX MEePBUYHBIM KOHTAKT |
UHPOPMHUPOBAHUE  TONydYaTesss  yCIyrH
(paOOTHHKM  CIPAaBOYHOM, KacCUpbl H

npoyee) npu HENOCPEACTBEHHOM
oOpallleHuy B OpraHu3aIfio 100 0,4 40,0
4.2 | Hons noJryJyaTesien YCIIYT,

YAOBJICTBOPCHHLBIX Z[OGpO)KeHaTeHLHOCTLIO,
BCXKIIMBOCTBIO pa6OTHI/IKOB opraHusanuu,

o0ecreunBaroIuX HEMOCPEICTBEHHOE

OKa3aHHWE YCIYrM Tpu OOpalieHuH B

OpraHu3aIMIo 100 0,4 40,0
4.3 | Hons noJryyaTesnen YCIIYT,

YIIOBJIETBOPEHHBIX JT0OPOKEIATEILHOCTBIO,
BEKIIUBOCTBIO PAO0OTHMKOB OpTraHU3aI[UH
NIPU KCIIOJIb30BaHUH JIUCTAHIIMOHHBIX (OpM
B3aUMOJEUCTBUS 100 0,2 20,0
Bcero mo mokasaresio 4, 6aJ1J10B 100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTbIO paGOTHUKOB
opraHusaumu, obecrneymBaroLLUX NEPBUYHbIA KOHTAKT
1 MHGOPMUPOBaHWE MONyYaTeNs yCyru

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paGOTHUKOB
opraHusaumu, obecneynBaloLyxX HEMoCpeACTBEHHOE

OKasaHue ycanyrv npu obpallleHun B OpraHusaumio

40,0

Jona nonyyatenei ycnyr, y40BAeTBOPEHHbIX
000poMenaTeNbHOCTBIO, BEXANBOCTBIO pAaBOTHUKOB
OpraHu3alyM Npy UCMOb30BaHUM AUCTAHLMOHHBIX

dopm B3anmoeincTems

20,0

Bcero, 6annos 100

Pucynok 6.1 — VIHTerpanpHble OKa3aTeau BOCIPUITHS ONPOIICHHBIMU
MOJIy4aTeSIMHU YCIIYT JOOPOKENATEIbHOCTH U BEXKIMBOCTH pAaOOTHUKOB
MBVYK «CJIK c. OpnoBkay, 6amibl

AHamn3 uHTerpanpHbix mokazarenedd MBYK «CIHK c¢. OpnoBka»
MOKA3bIBAET, YTO B OTHOIIECHUHU JOOPOKEIATEIHHOCTH U BEAKIMBOCTH PAOOTHUKOB
3a()MKCUPOBAHHBIE OI[EHKH MapaMeTPOB HAXOATCS HA BHICOKOM YPOBHE:

- mo nokazateio 4.1 — 40 6annoB u3 40 BO3MOKHBIX;

- o nokazareio 4.2 — 40 6amioB u3 40 BO3MOKHBIX;

- o nokazareio 4.3 — 20 6amioB u3 20 BO3MOKHBIX.

Hnmeepanvhas oyenka no TaHHOMY HabOpy mapamMeTpoB 3aUKCHpPOBaHA Ha

MakcUMaJIbHOM ypoBHe — 100 6ayutoB (Tadbnuia 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCIYT,
NpPeA0CTaBIsAeMbIX OPraHu3anue KyJbTyphl

Pe3ynbTathl onpoca 1o pasieny «y0os8iemeopeHHOCHb YCA08UAMU OKA3AHUS
yenyey B MBYK «CIIK c¢. OpnoBkay» MOKa3bIBalOT, YTO PECIOHJIEHTHI BBICOKO
OILICHUBAIOT M3ydaeMble TTapaMeTphl (0JIs1 YAOBIECTBOPEHHBIX MOJIyJaTeIeH yCIyT,
CpeIHHE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmiel 7.1-7.3):

- TOTOBHOCTh PEKOMEH/IOBAaTh OPTraHU3allMI0 POJCTBEHHHWKAM M 3HAKOMBIM
(omenka yposierBopeHHocTH — 100,0%; cpenmusisi omenka mapametpa — 100
0aJIoB);

- YIOBIIETBOPEHHOCTh ~ I'pauKkoM  pabOThl  opraHuzanuu  (OICHKa
ynosierBopeHHoctd — 100,0%; cpennss ornenka napamerpa — 100 6aiioB);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIIOBHSIMU OKa3aHHs YCIyT B OpraHHU3alldU
(ouenka yposierBopeHHoct — 100,0%; cpennsst omenka mnapamerpa — 100

0aJioB).

Tabnuna 7.1 — ons nonyuareneit yenyr MBYK «CIIK c¢. OpioBkay,
YAOBJIETBOPEHHBIX YCIOBUAMH OKa3aHUs yCiIyr, %

No IlapameTtpsl / noka3aresu | %
5 | YI0BJIETBOPEHHOCTH YCJIOBHSIMH OKA3aHUSA YCJIYT

5.1 | Jons mosyuaTeneil yciayr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHH3AIUIO
POJCTBEHHUKAM M 3HAKOMBIM 100,0
5.2 | lons  momydarteneit  yciyr,  yIOBIETBOPEHHBIX TpadukoM  pabOTHI
OpraHM3alyu 100,0
5.3 | Jons nomyuvareneil yciayr, ylIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS
YCIIYT B OpraHu3aIuu 100,0

Tabnuua 7.2 — CpenHue 3Ha4€HMs OLIEHKH MapaMeTPOB, XapaKTePU3YIOLIUX
ynosieTBopeHHOCTh nosydareneit yenyr MbYK «C/IK c¢. OpnoBkay» ycnoBusamu
OKa3aHWsl YCIyT, Oasibl

Ne ITapameTpsl / mnoka3aresu \ baybl
5 | Y10BJIETBOPEHHOCTh YCJIOBHSIMH OKa3aHHUsA YCJIYyT

5.1 | Jlons momyuatenei yciayr, KOTOpble TOTOBbI PEKOMEHIOBaTh OPTraHU3AIMIO
POJCTBEHHUKAM M 3HAKOMBIM 100
5.2 | lons momywatenel  yciayr, YIOBIETBOPEHHBIX TpadukoM  paboOThI
OpTraHu3aIu’ 100
5.3 | Hons noxyyaTenelt yciayr, yJOBIETBOPEHHBIX B IIEJIOM YCIOBHSAMH OKa3aHHS
yCIIyT B OpraHU3alu 100
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB Ha BOMIPOC
«I"oTOBBI 11 BBl peKOMEHI0BATh ATy OpPraHu3aIfio KyJIbTYphl
CBOUM POJCTBEHHUKAM U 3HAKOMBIM?», %o

No Opranusanus Omnpenesnenno Cxopee Cxopee | Touno He | 3aTpyAHSAIOCH
- KYJAbTYPbI roroB roToB HE TOTOB roToB OTBECTUTH
1 | MBYK «CJK
c. OpnoBka» 36,7 63,3 0,0 0,0 0,0

Humeepanvuvie nokazamenu, XapakT€pU3YIOIIUE YIOBJIETBOPEHHOCTh
nonyvareneid yeayr MBYK «CIK c. OpioBka» yCIOBUSMHM OKa3aHHS YCIYT,

MIPEICTaBIICHBI B TaOimie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — InTerpanbpHbie MOKa3aTeNd, XapaKTEPU3yIOIIIe
ynoBieTBopeHHOCTh nosryyatenei yeinyr MBYK «CIIK c¢. OpnoBka» yclnoBUsIMH
OKa3aHUsl YCIyT, Oalibl

Koy¢ppuuuent 3HaueHnmne
Ne IHapameTtpsl / noka3zarenu banasl 3HAYUMOCTH noKa3arteJis,
NoKa3aTeJis 0aJlIbI

5 | Y10B/1€eTBOPEHHOCTH YCJIOBHSIMH OKA3aHUS YCJIYyT
5.1 | lonss momywaTene  yciayr, KOTOpbIE
TOTOBBI  PEKOMEHIIOBATh  OPraHH3AIUI0

POJICTBEHHUKAM U 3HAKOMBIM 100 0,3 30,0
5.2 | Hons IoJIydaTesen YCIIYT,

YIOBJIETBOPEHHBIX  rpaduxomM  pabOThI

OpraHu3aIn 100 0,2 20,0
5.3 | Hons oJIydaTesen YCIIyT,

YJIOBJIETBOPEHHBIX B IEJIOM YCIOBHUSIMHU

OKa3aHMsl YCIYT B OpPraHU3aluu 100 0,5 50,0

Bcero nmo moka3sareJiio 5, 6aJ1i0B 100
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[ona nonyyateneid ycnyr, KOTOpble TOTOBbI
PEKOMEH/I0BaTh OPraHU3aLMIO POACTBEHHUKAM U 30,0
3HAKOMbIM

[ona nonyyateneid ycnyr, y10BeTBOPEHHBIX

20,0
rpadurom paboTbl OpraHusayum

[ona nonyyateneid ycnyr, y10BJ€TBOPEHHBIX B LIE/IOM

50,0
YCNOBUAMM OKA3aHUA YCAYT B OpraHu3aLmm !

Bcero, 6annos 100

PucyHok 7.1 — IHTerpasibHble MOKa3aTeln, XapaKTepU3yoLue
ynoieTBopeHHOCTh nosryyatenei yeinyr MBYK «CIK c¢. OpnoBka» yclnoBusiMH
OKa3aHMsl YCIyT, OaJibl

AHamn3 uHTerpanpHbix mokazarenedd  MBYK «CIHK c¢. OpnoBka»
MTOKa3bIBACT, YTO B OTHOIICHUH YyIOBJIECTBOPCHHOCTH YCIOBHUSIMU OKa3aHUS YCIYT
3a(MKCUPOBAHHBIE OIICHKH MapaMeTPOB HAXOIATCS Ha BHICOKOM YPOBHE:

- o nokazareio 5.1 — 30 6amioB u3 30 BO3MOKHBIX;

- o nokazareino 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- o mrokaszarento 5.3 — 50 6amtoB 13 50 BO3MOXKHBIX.

Humeepanvhas oyenxa mo 1anHoMy HabOpy mapaMeTpoB 3auKkcupoBaHa Ha

MakcumanbHoM ypoBHe — 100 6ansoB (tabnuma 7.4, pucyHok 7.1).
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Takum o0pa3om, TO MaHHBIM COITMOJIOTHYECKOTO OIpoca, MOTpeOuTenn
YCIIYT:

- Ha BBICOKOM YPOBHE OILIEHMBAIOT OTKPBITOCTh U JJOCTYITHOCTh MH(OpMAIUU
00 Oopra"m3anuu KyJIbTypbl, KOMGOPTHOCTh YCJIOBHH MPEIOCTABJIICHHS YCIYT, a
Takxe J0OpOoKeNaTeIbHOCTh U BEKIMBOCTh PAOOTHUKOB OpraHU3aliy;

- B 1IEJIOM Ha HEYAOBJIETBOPUTEIBHOM YpPOBHE OLIEHUBAIOT JOCTYIHOCTH B
OpraHu3alyy KyJbTYPhl YCIYT JJIsl UHBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEIEHb YAOBJIETBOPEHHOCTH YCIOBUAMH
OKazaHus yciyr, u rotoBbsl pekoMeHnoBath MBYK «CJIIK c. OpiioBka» cBoum

POACTBCHHHUKAM W 3HAKOMBbIM.
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8. 3akiouenue

(HOKaBaTCJ'II/I HE3aBUCUMOU OLCHKH Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJbTYPbI AJIA Pa3MCUICHUA HA

http://bus.gov.ru)
Ne IlapameTtpsl / noka3aresu MBYK «CJIK c. OpJioBKkay
1 | OTKpBITOCTB M JOCTYIHOCTh HH(POPMALIMU 00 OpraHu3aluy KYJIbTYphbl, OaJlibl
1.1 | CoorBercTBHEe WHGOPMAIUKM O JICATCIHHOCTH OpraHU3allid, Pa3MENICHHOW Ha OOIIeTOCTYITHBIX
MHPOPMALIMOHHBIX pecypcax, MepeuHl0 HHPOpMaUuud M TpeOOBaHMSIM K HeH, YCTaHOBJICHHBIM
HOPMATHBHBIMH ITPABOBBIMU aKTaMHU 30,0
1.2 | OGecnieyeHne Ha OPUUIMAIBHOM CalTe OpraHM3alUy HaIU4us U (PYHKIMOHUPOBAHMS IUCTAHLMOHHBIX
CrI0co00B 00PATHOM CBS3M M B3aUMOJICHCTBUS C MOJTyYaTeISIMH YCIyT 30,0
1.3 | lons moydaresneil ycliyr, yIOBICTBOPCHHBIX OTKPBITOCTHIO, TTOJTHOTON M JOCTYITHOCTBIO WH(GOPMAITUU
O JIeATEJIbHOCTUM OpraHu3allid, pa3MeLIeHHOM Ha HH(QOpPMAIMOHHBIX CTEHJax, Ha caiiTe B
nH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn «MHTepHeT» 40,0
HTtoro mo pazpeay 1 100
2 | KomdopTHOCTB YCIIOBHIA IPEIOCTABICHUS YCIIYT, OaJITBI
2.1 | OGecnieyeHue B opraHu3alii KOMGOPTHBIX YCIOBUH JUIsl MPEIOCTaBIEHUS YCIyT 50,0
2.3 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX KOM()OPTHOCTBIO YCIOBHH MPETOCTABICHUS YCIYT 50,0
HTtoro no pazneny 2 100
3 | JlocTynmHOCTb ycayr Uil HHBAIUJOB, OAJLIBI
3.1 | OGopynoBanue TCPPUTOPHH, MPUIICTAIONICH K OPTaHHU3AINK, H €€ MOMEIICHUH C y4eTOM JOCTYITHOCTH
IUTST THBAJIUIOB 0,0
3.2 | ObecnieueHre B OpraHM3AlMU YCIOBUH JOCTYITHOCTH, TMO3BOJISIIOIIMX WHBAIWIAM IIOJy4aTh YCIIYTH
HapaBHE C APYTUMHU 24,0
3.3 | Jlons moyvarene yciuyr, yJOBIETBOPEHHBIX JIOCTYITHOCTBIO YCIIYT JUISi MHBAIUIOB 3,9
Hroro no pazneay 3 28
4 | JoOpoxenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpPraHU3aliy, Oayljibl
4.1 | donsa mnomydarened YCIyr, YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTHIO, BEXJIUBOCTbIO PAOOTHUKOB
OpraHu3aIyy, 00eCTICYNBAOIINX EPBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE MOJTyYaTEIs YCIYTH 40,0
4.2 | lons momydarened YCIyT, YAOBJIETBOPEHHBIX JOOPOKENATENHHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aIyy, 00eCeynBaOIINX HEMOCPEICTBEHHOE OKa3aHHe YCIYTH TP 00pallleHUH B OPraHU3aIUIo 40,0
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Ne ITapameTpsl / moka3areaun MBYK «C/IK c. OpJioBkay
4.3 | Honsa momydareneld YCIyr, YAOBJIETBOPEHHBIX JOOPOXKENATENBHOCTHIO, BEXJIUBOCTHIO PAOOTHUKOB
OpraHu3aIiy MPH UCTIOIB30BaHUM TUCTAHIIMOHHBIX (POPM B3anMOICHCTBUS 20,0
Hroro no paszneny 4 100
5 | YI0oBIeTBOPEHHOCTD YCIOBUSIMHU OKa3aHUs YCIyT, OAJLIbI
5.1 | Jlons noxyvarenen yciIyr, KOTOpble TOTOBBI pEKOMEHIOBATh OPTraHU3aIMI0 POJACTBEHHUKAM M 3HAKOMBIM 30,0
5.2 | Jlons momydateneit yciyr, yAOBIETBOPEHHBIX rpa)ukoM paboThl OpraHu3aluu 20,0
5.3 | Jlons nosyvarenel yciuyr, yJOBICTBOPCHHBIX B II€JIOM YCIOBUSMH OKa3aHUs YCIYT B OPraHU3aI|H 50,0
HTtoro no pazneny 5 100
Hmozo no pazoenam 1-5 (unmezpanvnulii nokazameis) 428
Ilokazamenv ouenku Kauecmea no op2anuzayuu (6 cpeonem no pazoenam 1-5) 86
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428

100 100 100 100
86
28
T T T T T T
OTKPbLITOCTL K KomdopTHocTb yonosuit [loctynHocTeycnyrana  [lobpoxenatensHocTb,  YaosnersopeHHocTs  MToro nmo pasgenam 1-5  [OKasaTeslb OLEHKM
LOCTYMHOCTb npeaocTaB/IeHUA yCayr WHBANWA0B BEM/IMBOCTb PAaBOTHUKOB  YCI0BUMAMM OKa3aHWA HayecTsa no
nHpopmaummn ob OpraHu3auuu ycnyr opraHmsauumu (B
OPraHMU3auUumn RyNbTypbl cpegHem no pasaenam

1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLEHKU TapaMeTPOB, XapaKTepU3YIOIIUX KaueCTBO YCIOBUM OKAa3aHUSl YCIyT

B MBVYK «CJIK c. OpnoBkay, 0asis
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3alMu KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazanuss yciayr B MDBYK «Cenbckuidi aoM  KynbTypel c¢.  OpioBka»
Anmvunuctpanuu  OTpagoOBCKOTO CEIbCKOTO TMOCEJEHUsI TMO3BOJSIOT CHAENaTh

CJIeAYIOIIMe OOIIHE BHIBOJIBI:

1. Ilo OTKpPBLITOCTH W JOCTYNMHOCTHM HHPpopMamuu 00 OpraHu3anuu
KYJbTYPbI:

1.1 Uadopmanus o gestenbHocTd MBYK «CJK c. OpnoBka» B MOJIHOM
o0ObeMe pa3MellleHa Ha CTeHIAX W Ha caiite opranusanuu  https://sdk-

orlovka.ro61.ru/.

1.2B pamkax JaHHOTO pazjelia, Ha OCHOBE M3YYCHHUS MHEHUS
PECIIOHJEHTOB, TAaKXX€ OCYLIECTBJIICHA OIIEHKA JOJIM IOJIy4yaTeled YCIyT,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYIHOCTBIO HH(OpMAnuu o
JESATEeILHOCTH OpraHu3alliy, Pa3MelIeHHON Ha MH(POPMAIMOHHBIX CTEHJaX W Ha
caiite B M”H(OPMAIIMIOHHO-TEJIEKOMMYHHUKAIMOHHOU ceTn «HTepHeT.

1.3 AHanu3 pe3yNbTaToOB BOCHIPHUATUS TOIYy4YaTEISIMU YCIYT OTKPBITOCTH,
noJIHOTHI ¥ JoctynHocTH nHpopmaruu o MBYK «CJIIK c. OpnoBkay moka3bIBaer,
YTO PECHOHAEHTHI BBICOKO OLIEHUBAIOT M3y4aeMbl€ NApaMETPhl IO OTHOIIEHUIO K
WHOOPMAITMOHHBIM CTEHJIaM U O(QUIMATBHOMY CalTy opranuzanuu (J07s
YAOBJIETBOPEHHBIX MOJIydaTesled yCayr, CpeIHUE OIEHKHU MapaMeTpoB) (TaOJIUIIbI
3.3-3.4):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  IIOJIHOTOM W JOCTYIIHOCTBIO
uH(pOpMAIUKU O NEITeIbHOCTH OpraHU3aliy, Pa3MEeIleHHON Ha WH(QOpPMalMOHHBIX
creHnax (ouenka ynoietrBopeHHocTH — 100,0%; cpennsisi oneHka nmapaMerpa —

100 6amioB);
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- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO, MOJHOTOM U  JIOCTYIMHOCTBIO
uHOpMAITUU O JEATEIHPHOCTH OpPraHM3aIliH, Pa3MEIICHHOW Ha caiiTe B CETH
«utepHer» (oueHka yaosinerBopeHHocTH — 100,0%; cpeansisi olieHKa nmapamerpa
— 100 6amnnoB.).

1.4 Ananu3 wunTerpaneHbix mnokazarenei MBYK «CIHK c¢. OpnoBka»
MOKAa3bIBA€T, YTO B OTHOUICHWU OTKPHITOCTH W JOCTYHHOCTH HUHMOpMaIuu
3a()MKCUPOBAHHBIE OIIEHKHU MapaMeTPOB HAXOIATCS HA BHICOKOM YPOBHE:

- mo nokazatento 1.1 — 30 6ayuioB u3 30 BO3MOXKHBIX;

- mo mokazatemo 1.2 — 30 6amnoB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6amnoB u3 40 BO3MOXKHBIX.

Takum o6pazom, MBYK «CJIIK c. OprnoBka» moka3ajio MaKCHUMaJIbHBIN

pe3yabTaT 1Mo Moka3aTelsiM JanHoro paszena (100 6amioB u3 100 BO3MOKHBIX ).

2. 1o koM opTHOCTH YyCJI0BHII MPEAOCTABIEHHUS YCIYT:

2.1 3nadenus mapameTpoB 1o 1. 2.1 Tabmuiet 4.1 TEMOHCTPUPYIOT HATUYHE
HE3HAUUTEIbHBIX ACPUIUTOB / HETOCTATKOB MO MOKA3aTeNAM, XapaKTepU3yIOIIUM
KOM(OPTHOCTH YCIOBHI MPEIOCTABICHUS YCIYT.

2.2 B paMkax 3TOro pasjeiia Ha OCHOBE W3Y4YEHUsI MHEHUsS TMoJydaresei
yCIIyI' OCYILECTBJICHA OLEHKAa JOJIA IOJIy4daTelIed yCIyr, YAOBJIETBOPEHHBIX
koMpopTHOCTBIO yenoBui peaocrasienus yeiyr B MBYK «CIIK c. OpnoBkay.

2.3 AHanu3 pe3ysbTaToB BOCTIPUATUS MOTYUYaTEISIMU YCIyT KOMMOPTHOCTH
ycnoBuil npegoctapieHuss ycayr B MbYK «CJIK c¢. OpioBka» moka3bIBaeT, 4To
PECHIOHJIEHTBl ~ BBICOKO  OLIGHMBAIOT  M3y4aeMmble  mapameTpbl  (7oJis
YIIOBJIETBOPEHHBIX MMOJIyyaTeNed ycayr, CpelHrUEe 3HAYEHUs OLIEHKH MapaMeTpoB)
(Tabnuipl 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAJIMYUEM KOMQOPTHOW 30HBI OTAbIXa (OKHUIIAHUSA)
(o1ieHKa y0BIeTBOPEHHOCTH — 99,5%; cpennsis onenka napametpa — 100 6anioB);

- YIOBJICTBOPEHHOCTh HAJIWYUEM ¥ TOHSATHOCTHIO HABUTAIlMM BHYTPH

opranu3anuu (oueHka ygoniaetBopeHHOCTH — 100,0%; cpenHss olleHka napamerpa

— 100 6amnoB);
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- VIOBIIETBOPEHHOCTh ~ JIOCTYMHOCTHIO ~ TUTHEBOM  BOABI  (OIICHKA
ynosnerBopeHHoctr — 100,0%; cpenusis ornenka nmapamerpa — 100 6amioB);

- YIOBIIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYINHOCTBIO  CaHUTapHO-
TUTUEHUYECKUX TOMEIIECHU (OIleHKa YAOBIETBOpPeHHOCTH — 99,3%; cpemuss
OIICHKa MmapameTpa — 99 6anoB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM MOMEIICHUN OpraHu3aluu
(omenka ymosierBopeHHocTH — 100,0%; cpenmusisi omenka mapamerpa — 100
0ayioB);

- YIOBIIETBOPEHHOCTh ~ BO3MOXKHOCTBIO  OpoHUpoOBaHus  yciayru  /
JOCTYITHOCTBIO 3alUCH Ha TONydeHHUe yCIyru (1o TeiaedoHy, ¢ UCIOIb30BaHHEM
cetu «HTEepHET» Ha OUIIMATIEHOM CaliTe OpraHU3aIUuH, IPHU JIMYHOM MOCEIICHUH
u 1p.) (onenka ynosnerBopeHHoctd — 100,0%; cpenusst onenka mapamerpa — 100
OaJsIoB).

2.4 Ananmu3 unterpanbHbix Tokazarener MBYK «CIK c¢. OpnoBka»
MTOKa3bIBACT, YTO B OTHOIICHUU KOMGMOPTHOCTH YCIOBUU TMPEIOCTABICHUS YCIyT
3a()UKCUPOBAHHBIC OIIEHKH MapaMeTPOB HAXOJSTCS HA BHICOKOM YPOBHE:

- mo mokazatenmo 2.1 — 50 6ammoB u3 50 BO3MOKHBIX;

- 1o nokaszaredto 2.3 — 50 6amnoB u3 50 BO3MOKHBIX.

Takum o6pazom, MBYK «CJIK c. OprioBkay Mmoka3ano BHICOKHN pe3ysbTar

o nokazatessiM ganHoro paszaena (100 6amios u3 100 BO3MOKHBIX).

3. 1o A0CTYNMHOCTH yCJIYT AJ5l HHBAJIU/I0B:

3.1Tlo pesynmpraTaM MOHUTOPUHTAa  3a(UKCHPOBAHBI  CIEAYIOLIUE
Hegoctatku (neduiutel) MBYK «CJIIK c. OpiioBka» B 06ecriedeHHH T0CTYTHOCTH
YCIIyT J1J1s UHBAJIUIOB:

1) He mnpemycmoTpeHo 00OpYyJIOBaHHWE BXOMHBIX TPYII MaHAycamu /
MObEMHBIMU TIIATHOPMAMH.

2) OTCYyTCTBYIOT BBIJICIICHHBIC CTOSHKH JUISi aBTOTPAHCIOPTHBIX CPEACTB

HMHBaJINUO0B.
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3) He npexycMOTpeHO alanTHPOBAHHBIX JIN(TOB, MOPYIHEH, PACIITHPEHHBIX
JIBEPHBIX TTPOEMOB.

4) He npenyCMOTPEHO HAJIMYME CMEHHBIX KPeCes-KOJISICOK.

5) OTCYTCTBYIOT CHEIMAIBHO O0OPYIOBAaHHBIC CaHUTAPHO-TUTHCHUYCCKUE
MOMEIICHHS B OpraHU3allUU.

6) He npenycmoTpeHo ny0arpoBaHre 3BYKOBOM M 3pUTEIIbHONM HH(POPMAIIUN
JUJISl UTHBAJIMJIOB 110 CITYXY U 3PEHMUIO.

7) He npenycMoTpeHa BO3MOYKHOCTh MIPEOCTABICHUS HHBAIHMIAM TI0 CITYXY
(cIyXy ¥ 3peHUI0) YCIyT cypaorepeBoaurka (TudrocypaonepeBosanKa.

8) OTcyTcTByeT BO3MOXKHOCTH TPEIOCTABICHHUS IIOMOIIM, OKa3bIBaGMOM
pabOTHUKAMU  OpraHW3alldy,  MPOIICAIIMMUA  HEoOXoauMoe  oOydeHue
(MHCTPYKTUPOBAHKUE), IO  CONPOBOXKACHUIO  HHBAJIUJIOB B  IOMEUICHUU
OpraHU3alHUu.

3.2 B pamkax 3Toro pasjeiia Ha OCHOBE M3Y4Y€HUsS MHEHHUS PECIOH/ICHTOB
OCYILIECTBJICHA  OIlEHKa JOJIM  MOJydaTelied  yclyr,  yJIOBJICTBOPEHHBIX
JOCTYIMHOCTHIO yeuyr i1t nHBainu0B B MBYK «CJIK c¢. OpJiioBkay.

3.3 AHanu3 pe3ysIbTaTOB BOCHPHUATHS IMOJIYYaTCIIIMH YCIYT JOCTYIMHOCTH
yeayr g uHBaMAoB B MBVYK «CIK c. OpioBka» MOKa3bIBae€T, 4YTO
PECTIOHJICHTHI OIICHUBAIOT OOJBIIIMHCTBO U3y4aeMbIX MTApaMETPOB HA HYJICBOM HIIU
HU3KOM ypoBHE. BMmecTe ¢ Tem, Mo TakoMy mapameTpy, Kak <JIyOJIupoBaHUE
HAJUCEN, 3HAKOB U WHOM TEKCTOBOM W Tpaduyeckoil mHGOpMAIMM 3HAKaMH,
BBINIOJIHEHHBIMU  pelibepHO-ToYeuHbIM  ImpudTom  bpaitna»  ¢uxcupyercs
3HAYUTEIHLHOE KOJIMYECTBO MOJIOKUTEIBHBIX OILICHOK PECIIOHACHTOBY.

3.4 Anamu3 unterpanbHbix mokazareneir B MBYK «CIK c. OpmoBka»
MOKa3bIBA€T, YTO B OTHOIIEHWU JOCTYMHOCTH YyCIYyr JJisl WHBAJIUJIOB
3a(pUKCUPOBAHHBIC OIEHKH MapaMeTPOB HAXOJSATCS HA CPETHEM U HU3KOM ypPOBHE:

- mo nokazateno 3.1 — 0 6ammoB u3 30 BO3MOKHBIX;

- 1o mokazatenmo 3.2 — 24 6amna n3 40 BO3MOXKHEBIX;

- 1o nokaszatento 3.3 — 3,9 6ayuta u3 30 BO3MOKHBIX.
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WHuTerpanbHas OmeHKa 1Mo TaHHOMY Ha0opy mapamMeTpoB 3aUKCHpOBaHA HA

ypoBHe 28 6amioB u3 100 Bo3MOKHBIX (pUCYHOK 5.1).

4. I1o noOpo:xeaTeILHOCTH, BEKJIUBOCTH PAOOTHUKOB OPraHU3AIUN

4.1 Ananus pe3ynbTaTOB BOCIIPUSITHS MoJTy4aTesIsiMU yCIIyT
no0OposkenaTeabHOCTH, BEXKIUBOCTH paboTHUKOB MBYK «CIK c. OpnoBka»
MOKA3bIBAET, YTO PECHOHACHTHI BHICOKO OIICHUBAIOT U3y4aeMbIe MapamMeTphbl (J0s
YIOBJIETBOPEHHBIX MOJy4YaTeIel yCiIyr, CpeAHUE 3HAYCHHS OLEHKHU MapamMeTpOB)
(Tabme! 6.1-6.2):

- 100pOKENaTENbHOCTD, BEXKJIUBOCTh PabOTHUKOB OpraHu3aluu,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH
(omenka yposierBopeHHOocTH — 100,0%; cpemusisi omenka mapamerpa — 100
OaJoB);

- T0OpOKENaTEIHHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3alllH,
o0ecrneunBalONINX HEMOCPEACTBEHHOE OKa3aHWEe YCIYrd TMpu oOOpalieHud B
opranu3zanuio (oreHka yaosierBopeHHOCTH — 100,0%; cpenHss olieHKa mapaMerpa
— 100 6amnnoB);

- TOOpPOXKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3alMu  IpU
UCITI0JIb30BAaHUU JTUCTAHITMOHHBIX dbopm B3aMMOJICHCTBUS (oieHka
yaosieTBopeHHOCTH — 100,0%; cpennsis onenka napamerpa — 100,0 6amios).

4.2 Anamuz wunHTerpanbHbix mnokazateneir MBYK «CJIK c. OprnoBkay
MOKA3bIBAET, YTO B OTHOIIECHUHU JOOPOKEIATEIHHOCTH U BEXKIMBOCTH PAOOTHUKOB
3a()MKCUPOBAHHBIE OIIEHKH MapaMeTPOB HAXOATCS HA BHICOKOM YPOBHE:

- mo nokazateno 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo mokazatenmo 4.2 — 40 6annoB u3 40 BO3MOKHBIX;

- 1o nokazarento 4.3 — 20 6amnoB u3 20 BO3MOXKHBIX.

NHuTerpanbHas orieHKa 1O TaHHOMY Ha0opy mapamMeTpoB 3adUKCHpOBaHA HA

MakcuMaibHOM ypoBHe — 100 0anios.
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5. 1o y10oB1€TBOPEHHOCTH YCIAOBUSIMU OKA3AHUS YCJIYT:

5.1 Pe3ynpTaThl oOmpoca MO pasneny «yAOBICTBOPEHHOCTh YCIOBHUSIMU
okazanus yciuyr» B MBYK «CJIK c¢. OpnoBka» MmOKa3bIBarOT, YTO PECHOHACHTHI
BBHICOKO  OIICHMBAIOT  M3ydaeMble TMapamMeTpbl  (JOJ1  YAOBICTBOPEHHBIX
HoJIydaTeNIel yCIyr, CpeaHIe 3HaUeHUs OLICHKH rmapamMeTpoB) (Tadauiier 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBATh OPraHMU3AIMI0 POJCTBEHHUKAM W 3HAKOMBIM
(omenka yposierBopeHHOocTH — 100,0%; cpemusisi omenka mapamerpa — 100
0ayioB);

- YIOBIIETBOPEHHOCTh ~ TpadukoM  pabOThl  opraHu3anmuu  (OICHKA
yaosieTBopeHHOCTH — 100,0%; cpennsis onenka napamerpa — 100 6annoB);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIOBHSIMU OKa3aHMs YCIYT B OpTraHHU3aIluu
(omenka yposierBopeHHocTH — 100,0%; cpemusisi omenka mapamerpa — 100
OaJsIoB).

5.2 Ananu3 wuHTerpanbHbix mokazateneir MBYK «CJK c. OpioBkay
MTOKa3bIBACT, YTO B OTHOIICHUH yIOBJIETBOPCHHOCTH YCIOBHUSMHU OKa3aHUS YCIYT
3a(UKCUPOBAHHBIC OIEHKH MapaMEeTPOB HAXOJSTCS HA BHICOKOM YPOBHE:

- mo mokazatenmo 5.1 — 30 6annoB u3 30 BO3MOKHBIX;

- mo mokazateno 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- 1o mokaszarednto 5.3 — 50 6annoB u3 50 BO3MOXKHBIX.

WHTerpanbHas omeHKa 1Mo TaHHOMY Ha0opy mapamMeTpoB 3a(uKCHpOBaHA Ha

MakcuMaibHOM ypoBHE — 100 6anios.
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Takum o00pa3om, TO MaHHBIM COITMOJIOTHYECKOTO OIpoca, MOTpeduTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OLICHUBAIOT OTKPBITOCTh U JOCTYITHOCTh UH(MOpMAIUU
00 opraHm3anuu KyJbTypbl, KOM(GOPTHOCTh YCIOBHH IMPEAOCTaBICHUS YCIYT, a
Takxe J0OpOKeNaTeIbHOCTh U BEKIMBOCTh PAOOTHUKOB OpTraHU3aliy;

- B 1IEJIOM Ha HEYAOBJIETBOPUTEIBHOM YpPOBHE OLIEHUBAKOT JOCTYIHOCTH B
OpraHu3alyy KyJbTYPhl YCIYT JJIsl UHBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEIEHb YAOBJIETBOPEHHOCTH YCIOBUAMU
OKazaHus yciyr, u rotoBbsl pekoMeHnoBath MBYK «CJIIK c. OpioBka» cBoum

POACTBCHHHUKAM W 3HAKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

Anmunuctpaiuu OTpaloBCKOTO CEIBCKOro IMOceNeHus A30BCKOro panoHa
PocToBckoit o0nacTu, MMEIOIIEH MMOABEIOMCTBEHHBIE OPraHU3AIMHU KYJIbTYPHI,
MOYKHO TPEMJIOKUTh  CIEAYIOIUE MEPONPUITHS IO COBEPILIECHCTBOBAHUIO
NEeATEIbHOCTH OpPraHu3aliu KyJIbTYpBbL:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJIUTEIIO OpPraHU3alMK KyJIbTYpbl, IPUHUMABLIEH y4acTHE B NPOBEICHUU
HE3aBHCUMOM OLICHKH Ka4eCTBA.

2) [IpuHATH MeEpbl 1O COBEPIICHCTBOBAHUIO MAaTCPHATbHO-TEXHUYECKOU
0a3pl W opraHuzaluu pabOThl, OO0ECHEUYMBAIOIIME JTOCTYIMHOCTh YCIYT I
MHBAJIUJIOB U MaJOMOOWJIBHBIX I'pa)KAaH, MO TEM HAIpPABIICHUSIM, IJI€ BbISBICHbI
nepUIUTBl W 3HAYUTEIBHOE  YHUCJIO  HEYAOBJIETBOPUTENBHBIX  OLIEHOK
PECIIOHJIEHTOB.

3) IIpoananu3npoBath pE3yNbTATHI COLIMOJIOTUYECKOT O onpoca
NOTpEeOUTENEHN yCIyr OpraHu3aluu KyJlabTyphl, U B MpeAeiax CBOCH KOMIETEHIIUN
pa3paboTaTh TOYEUYHBIE MEPOMPHUATUS MO ONTUMHU3AIMHU MNPOAHATU3UPOBAHHBIX
ACIEKTOB JEATEIBHOCTH JAHHOW OPraHU3alyy.

4) PyKOBOJMTENIO OpTraHU3allMH KYJbTYPhl O3HAKOMHTBCS C METOJIUKOM
IIPOBEJICHHSI HE3aBUCUMOW OLIEHKM KAaueCTBA M MCIOJIb30BaTh €€ MOKAa3aTeln MpU

MJIAHUPOBAHUU PaOOThl OPTaHU3AIINH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKAa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Ennnnna
Ne B H3MepeHns
Iloxka3arenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYIHOCTh HH(pOpMaK 00 OPraHU3aluH KyJIbTYPbI

11 CoorBerctBue  mH(popmammu o  gedrensHoctd | Kosddunuent | MoHHTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJaX B IOMEIIEHUH OpraHu3aluu U
UH(POPMALIMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHANTEHOM caliTe OpraHu3aIiy.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennpie mo mm. 1.1.1-1.1.2 Gamnbl CKIaABIBAIOTCS.
HOPMAaTUBHBIMH [IPaBOBBIMU aKTaMU: Cymma OanioB AeiHMTCS Ha 2, PE3yibTaT OKPYTISETCS 10
LIEJIOT0 YHCJla = KOJIMYECTBO OaJIIOB 1o nokasarento 1.1

1.1.1 | nHa wuHPOPMALMOHHBIX CTEHJAAX B IOMELICHUU basnbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odunmampHOM  caiiTe OpraHu3alnvu B bambr MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(pOpMaIIUH.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODPUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MOHUTOpPUHT  caiiTa OpraHU3alMH, HEMOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIIMOHUPOBAHUS JIUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpaTtHOM cBsi3u U B3aumojencTBus ¢ | Koabdunuent | opunmanbHOM — caliTe  OpraHu3alud  JAMCTAHIMOHHBIX
MOJTy4aTeNIsIMH YCIYT: 3HAYMMOCTH CcriocoboB  OOpaTHOM CBSI3M W B3aUMOJICHCTBUSL  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- QIIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIPOKEHHS MOJy9IaTeIeM YCIyT MHCHUS O Ka4eCTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

NOJTyYaTeIsIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIN CIIOCO0
B3aMMO/JICHCTBUS C MOIyYaTeNIIMU YCIYT IPUCBAUBAETCS 110
30 Oamos.

[Ipu nHamuuum Oojee Tpex MAMCTAHLIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB T10 TTOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®ODUIIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2
(MakcumanbHoe 3HaueHue 30)

1.3 Hons  monywareneit  ycmyr,  ynoBierBopeHHBIX | Koadduument | OneHka 3HaueHUS MOKa3aTessl OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Oompoca  Hojydarenen
uHpOpMallMM O  JICATEIBHOCTH  opraHm3amuu, | nokasarens — 0,4 | (moTpebuTeleii) yCIyr opraHu3aiuy.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 IeJIOT0 YHCa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia bambr Boruncnsercs % TONOXWUTENbHBIX OTBETOB (BapUaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
132 |na caiite B nH(pOPMaIMOHHO- bannel Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJIeKOMMYHUKalMOHHOU cetn «MHTepHeT» (B % OT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0OLero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
IIOJIYYEHHBIN pe3yJIbTaT OKPYTJISETCS /10 LEJIOro Ynca.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBauBaercs 1o 20 6auos.
OpraHu3aIluy; nmokasarens — 0,5 | [Ipy Haymumm Oonee TATH KOMMOPTHBIX YCJIOBUW IS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMEIIEHUH, Haluuue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allCH Ha TMOdydeHue ycuyru (mo TenedoHy, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3alyy, Ipyu JUYHOM MMOCEUICHUH U IIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMHOXAETCS HA KOO®OUILIMEHT 0,5 = 3HAUEHUE ITOKA3ATEJIA 2.1
(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBII MOKa3zaTelnb He
OpraHu3alui KyJIbTYpbL.

OPpUMCHACTCA  [JIA  OLICHKU
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 1o 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomeHHbIX monyuyatenei | Koabdunuent | (motpebuterneit) yciayr opraHu3alum.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENBbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoOe 3HaueHue 50)

3navenue nmokasareis 2 = 2.1 + 2.3 (makcumasabHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHHe TEPPUTOPUH, TPWICTAOMEH K baner MoHUTOpPUHT 00OpYyIOBaHUS TEPPUTOPUHU, IpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3al|M, U €€ MOMEIIEHUN C yYETOM JOCTYIHOCTH IS
JOCTYIHOCTH J1JIs1 THBAJIUJIOB! Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpynmn 3HAYUMOCTHU 3a Kaxaoe YCIOBHE JOCTYMHOCTH OpraHu3aluu JJis
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHUTApPHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOODOOUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
NoKAa3aTeJis)
. €CIEYEHUE B OPraHU3alMM YCIOBUM TOCTYIHOCTU aJLJIbI OHUTOPUHI  OO€ecCIleYeHuss B OpraHu3aluu  YCJIOBUH
3.2 00 , b M Oecneye
MO3BOJISIFOIIMX MHBAJIMIAM T10Jy4aTh YCIYyTH HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnupoBaHUE ISl HHBAUIOB IO CIyXYy U 3PEHUIO 3HAYUMOCTH 3a KaxJ0€ yCIIOBUE JOCTYITHOCTH, MO3BOJISIIONIEE MOIYyYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBHIITOJIHEHHBIMH  PEIbE(PHO-TOUCUHBIM  MIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABJICHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yue aJbTEPHATUBHOM BepcHM OQPHUIMAIBHOIO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JMCTAHIIMOHHOM peXHMMe WU Ha JIOMY.

nokasareist — 0,4

yCIIyTH HapaBHE C APYTUMH, prcBanBaercs mo 20 6aios.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercst 100 6amios.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOO®DOUIIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0IIero 4mcia OMpOIIEHHBIX Toisydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJHNJIOB) 3HAYUMOCTHU Boruncnsercs cpeaHuil %  MOJOXUTENBHBIX  OTBETOB

nokasareist — 0,3

(BapuaHT oTBeTa — «J[a») OT OOILIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesaei yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOO®OUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokazarens 3 = 3.1 + 3.2 + 3.3 (makcumasgbHoe 3Hauenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

4.1 Jons  monywareneil  yciyr, — yJIOBJIETBOPEHHBIX bael OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISAETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % TNOJOXUTENbHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKciaa ONPOUIEHHBIX MOJIydaTeIen yCyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIO», «yIOBIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB T10 TTOKA3ATEJIIO 4.1 YMHOXAETCS HA KOOODOUIIMEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 4.1
(MakcumanbHoOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
NnoKa3areJis)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHHe YCIYTU MpHU 0OpalleHNuH B OpraHu3aiuio (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapUAHTHI

% oT O6H.I€FO Juciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 4.2 YMHOXXAETCA HA KO

OOOUILIMEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

(MakcumanibHOe 3HaueHue 40)

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TMOYTe, C TOMOILIBI BJIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koadduruent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JaHHBIX  COI[MOJIOTUYECKOTO ormpoca  TOJIydaresne
(moTpeOuTeneii) ycayr OpraHu3alyi.

Beruncnsiercss % TIOJMOKWTENBHBIX OTBETOB  (BapHAHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBIECTBOPUTEIHHO)
OT OONIero 4YHcia ONPOIICHHBIX IONyYaTele yCIyr,
TIOJIYYEHHBIN pe3yNbTaT OKPYTISETCS 10 [EeNOoro Yncia.
Llemoe uncao = KOIMYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasibHoe 3Ha4yeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJIydarenei
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI

00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr)

nokasareis — 0,3

OTBETOB — «OIPEIEICHHO TIOTOB», «CKOpEe TIOTOB») OT
o0miero  yuWciaa  ONPOUICHHBIX — IOJy4aTelnel  yCIyr,
IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJUIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCS HA KOO®DUINEHT 0,3 = 3SHAUYEHUE ITOKA3ATEJIA 5.1
(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpadpuxom paboThl opranuzauuud (B % oT oOmiero
Yrciia OMPONIEHHBIX OJTyJaTeNnel yCiyr)

bambt
(ot 0 10 100)
Koadpdunment
3HAYUMOCTHU
nokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JAHHBIX  COIIMOJIOTMYECKOr0  Ompoca  Tojydarerien
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «y,I[OBJ'ICTBOpI/ITCJ'H)HO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 5.2 YMHOXAETCS HA KOOOOUILIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomydareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

bannsr
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS MOKA3aTeNs OCYIIECTBISETCS HA OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
MOJIYYEHHBIN Pe3yNbTaT OKPYTISETCS 10 IEeJIOT0 Ynca.
[lemoe uncao = KOIMIECTBO OAITOB.
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Ennnnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)
3navenue mokaszarenast 5 =5.1 +5.2 + 5.3 (makcumanbHoe 3HaueHue 100 6anoB) ***

UTOT'OBOE 3HAUEHUE MHTEI'PAJIBHOI'O ITOKA3BATEJISI KAUECTBA YCJIOBUM OKA3AHUS YCJIVT OPTAHMBALISIMU
KVJIbTYPEI PACCUMTBIBAETCS KAK CYMMA 3HAUEHUI YACTHBIX TTOKA3ATEJIEM I10 PA3JIEJIAM 1-5
[IOKABATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA 10O KAXJOM OPIAHU3AILMN PACCUUTBIBAETCS KAK YACTHOE OT
JNEJIEHWS 3HAYEHU A UHTET'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[IOKA3ATEJIEN) B IPUMEHSEMOM METOJIUKE (. e., Ha 5). ***

[Tokazatenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpUI HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHIIEPTHBIM OPraHU3alusiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @enepanun oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTelb HE MPUMEHSAETCA K OpraHu3alsaM KyJIbTYypbl, pa3MeUIaloluMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbTaT OKpYyIrisieTcst 40 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHPOpMAIUH (KOJIMIECTBO MATEPHUATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3AlMU KYJIbTYPbl, KOTOPAs TOJKHA OBITH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusx Kyaibmypol, 6KI0UAsL PUIUATLL (NPU UX HATUYUL):

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBUIETENBCTBA O FOCYIApPCTBEHHON PETUCTPALINH;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUM U O Ha3HAUYCHUU
PYKOBOJMTENSE OPTraHU3ALMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHus3anuy KyJbTypbl (CTPYKTypa U OpraHbl yIpaBICHHS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa
OpraHM3aliy KYyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeieHU U (UINaIoB
(Ipu UX HAJIUYUN)

Unghopmayus o oOeamenvHocmu opeanuzayuu Kyibmypwl, 6KI04as @uiuanivl (Apu  ux

HAIUYUU):

12) CBenenus 0 BUJaxX NpeaoCcTaBIsIEeMbIX OpraHu3aIeil KyJabTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (pUMHAHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) Ha TEKYIIMHA ToA

17)  HWudopmanuss o0  MaTepuaTbHO-TEXHHMYECKOM  OOECIeYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIIEHUE JEATENbHOCTH, MOAJEKAIIEH
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Tepro)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KauyecTBa OKa3aHHs YCIYT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeboBanuss k 00beMy HH(pOpPMAIMK O JEATEIHPHOCTH OpTaHH3AIUH
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTAaBICHBI B COOTBETCTBUU C
[Ipukazom MuHnucrepctBa KynbTypbl Poccuiickori deaeparuu ot 20 ¢eBpans
2015 1. Ne277 «OO6 yTBepKIeHUU TpPeOOBaHUN K coAepX)aHUIO U GdopMme
npeaocTaBieHus MWHOpMalMu O JEATeNbHOCTH OpraHu3aluid  KyJbTYpHI,
pa3MeniaeMor Ha O(pUIIMAIBHBIX caiiTaX YIOJIHOMOYEHHOTro (e/IepaibHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickon ®depepanun, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OPraHU3aLUN
KYJIbTYpHI B ceTu « THTEpHET).

2) Onenka 1o Tt 1-22 Ttabmunbl  [lpuitoskeHuss 2 BBICTABISICTCS 10
pe3yibTaTaM MOHUTOPUHTa MH()OPMAIMOHHBIX CTEHJIOB W O(UIIMAIBHOTO CaiTa
opraHuzaiuu KyabTypbl. [Ipu Hanuuuu uHGOpPMAIIUU BBICTABISETCS OIEHKA « 1,
npu orcyrctBuu — «0». Ilo pesynbraraMm MOHUTOPUHTa HWH(DOPMAIIMOHHBIX
CTEH/IOB ¥ O(PUITMAIBHOTO caiiTa OpraHU3allud KyJbTYypbl ONPENEseTCs MPOICHT
Haauuusl TpedyemMoW akTyajdbHOM wuH(popManuu. bannsl BBICTABIAIOTCA C
OKPYIJIEHMEM JI0 LEJIOr0 B MPOIOPUUHU K ITOJYYEHHOMY ITPOLIEHTY IOJHOTHI U

akTyanbHOCTU (Hanpumep, 93,3% = 93 Gama).
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